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Solving the Biggest Challenges in HigherEd
Academic Processes

At our recent webinar, we asked attendees to share the biggest challenge they face in
their academic processes. 27% said their top concern was that faculty members don’t
always feel included in decision-making and don’t know how decisions are made.
Countless colleges and universities struggle with outdated, manual academic planning
processes—but there are tools that can help.

Navigating HigherEd Hiring and
Retention
Join us on Tuesday, December 6, at 10 AM PT

/ 1PM ET for our live webinar: Navigating
HigherEd Hiring and Retention! Boost talent
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management at your college or university
with insight on tackling common hiring
and retention challenges from a panel of
HigherEd insiders and experts. Plus,
qualified attendees will receive a free
GrubHub gift card!

The Burden of Faculty Activity
Reporting

What does a day in the life of a faculty
member at your institution look like? It
might not be what you expect. Studies
show that the average professor spends
30% of their time on email and meetings,
and that time has continued to increase
since 2020. So when the core of academic
work should be teaching, research, and service, why are admin tasks (like faculty activity
reporting) taking up so much time—and what can you do about it?

Why PeopleAdmin?

Customer Testimonial

Hear from Oregon State University about
their time as a PeopleAdmin customer and
the benefits of Certified Administrator
Training! You can check out more videos in

our Video Library.
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Why Digitization Makes a
Difference

Digitization can make a huge difference in
attracting talent to your institution. The
HigherEd hiring process is historically slow
and difficult. Many institutions have non-
digitized, non-centralized hiring processes
—and that can seriously impact the talent
your institution attracts. To help you think
about the impact of speeding up your hiring process, hear from internal PeopleAdmin
expert Ircka West.

Certified Administrator User Group

If you have been through Certified
Administrator Training, you’re invited to
join your peers for a user group session on
December 6. You’ll hear from Anannya
Yazdan-Ahmed of Western University on
best practices she has implemented since
training, plus have the opportunity to bring
your questions to your peers from around
the country, as well as the PeopleAdmin
support team.

Haven’t been through Certified Administrator Training yet? Check out all of the benefits
and upcoming training dates here.
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P Holiday Support Hours
As we head into the winter holiday season,
we want to assure you that the

ﬂ ’4
.
5 PeopleAdmin Technical Support team will

e A have coverage over the holidays, with
slightly reduced hours on select days.

s «
N - r — Should you have a critical need outside of
|

limited holiday hours, please contact our
escalations team. This contact is limited to
critical issues, such as outages, suspected security incidents, or an inability to access
the platform or any module.

Support will be available from 7:00 AM - 4:00 PM CT on:

« November 24 and 25
« December 23 and 26
e January 2

Get More Out of PeopleAdmin

Did you know that PeopleAdmin users can now submit a request to enhance or add
features into PeopleAdmin products directly to the PeopleAdmin Product team? The new
PeopleAdmin Ideas Portal empowers customer voices to submit ideas and requests for
PeopleAdmin solutions. Users can also review, comment on, and vote on others’
enhancement ideas. Learn more here!

Upcoming Events

DEC
6
L
Navigating HigherEd Hiring and Retention

Register Now

Request for Proposal
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PeopleAdmin has a new email address specifically for RFPs (Requests for Proposals). For
RFP related outreach or support, please email peopleadminRFP@powerschool.com.

About PowerSchool

PowerSchool, PeopleAdmin’s parent company, is the leading provider of cloud-based
software for K-12 education in North America. Its mission is to power the education
ecosystem with unified technology that helps educators and students realize their full
potential, in their way. PowerSchool supports over 45 million students globally and more
than 14,000 customers, including over 90 of the top 100 districts by student enrollment
in the United States, and sells solutions in over 90 countries. Visit www.powerschool.com
to learn more.
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