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Welcome and Introductions

Jbid Kissel
Director, Community Support

Adam Cook
Director, Technical Support

Lindsay Thompson Jamie Harmon Natasha Parkinson Lucy Bonilla
Associate Manager, Lead Community Technical Support Project Manager
Technical Support Moderator Engineer
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How to Contact PowerSchool Support

Powe rSchooI (’

Web Form
24x7 access to create cases
New case form starting on August 29th

Email Support
support@kinvolved.com
(No Change)

Phone Support
Hours: M—F 9 amto 5 pm EST
Phone Number: 1-800-409-1442

(No Change)
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Communication to PowerSchool

2 Unified Home Communication Q
N (formerly KiNVO)

Type a student's name here...

Getting Started with Support:

2 : Click here to access help videos and articles. Take self guic & Community & Support ‘

Privacy Policy

1. Log in to Communication

Home - District Dashboard Terms of Use

. . . . Attendance Insights
2. Click on this |con in the top menu. District: Community Portal 2 Welcome, Bishal+1! [ Select aschoo

Kinbox

Summary Attendance Communication

Send mes:

SCHOOLS COURSES ADMINS
Send emergency alert 2 10 i) 9

nsights

PowerSchool Community

e templates

Attendance digest Complete your Proﬂle

* Username ©

in o Privacy Terms & Conditions Cookie Preferences  © 2020 PowerSchool 150 Parkshore Dr.. Folsom, CA 93630
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Award-Winning PowerSchool Community

PowerSchool Community Resources:
 Discussion Forums

Knowledge Bases

Case Portal

Product Updates

|deas Portal

FOR SALES &
CUSTOMER SERVICE
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Communication Community Page

o Communication
Communication Page .-

* Thisis the page that all users will see once

they click Community and Support
* Quick Links to Getting Started, Case Portal, POWSISEhdal Cammunty > Communlestion
Ideas Portal, and Roadmap

Welcome to the PowerSchool Community!

4 | 2 4
Getting Started Case Portal Ideas Portal

@ Communication Forum 2
POSTS

@ Communication Knowledge Bases 3
POSTS

@ Communication Product Updates 9
POSTS

e Attend .
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Search Feature

This category Q. Type Keywords to see suggested posts. Click Enter or the Magnifying Glass to see full search results.

Community Search e e Q

e Startfrom anysearch barin the = Aduanced Search L % B [Reeance o] =
Commun Ity All Content Community YouTube Product Help Users

*  You'll see suggested Community sowes o SOASpReof 012 ks a8 seconc

Clear all
artic I es »[0] Community 124 Index: | COMMUNITY| | Products: Communication
M M M M -To: Knowledge Base [c]
° CIICk the MagnlfY|ng Glass or Slmply How-To: Mark a Student as Absent or Excused ( Knowledge Base )
 Products A hitps:Ahelp. powerschool comAS/Attend/How-To-Mark-o-Student-as-Absent-or-Excusedito-p/366232
E n te r to ot to t h e F u I | S e a rC h P a e Summary How to Mark a student as absent/excused at the administrative level? Solution In KINVO, administrators can mark a student
g g Communication 124 I as absent but excused at the school level, which means that the student parents would not receive a message regarding their child's
D Others 16978 absence. Users mark a student as absent excused when the student's parents have reached out to them explaining thei....
Created Date 7/15/2022 451 PM Kudos: U Views: 14 Replies: ©
[] PowerSchool SIS 11441
[J eFinancePlus 2545 How-To: Upload One or Multiple Courses (_knowledge Base @
[] PowerSchool SMS 1965 hitps:ihelp powerschool comAas/attendrHow-To-Upload-One-or-Multiple-Coursesto-p/367031
Summary How to Upload One or Multiple Courses through .csv files? Solution Administrators can upload courses into their Flex
[] PowerSchool eScho... 1940 | ;
account. If you're uploading more than one course at the same time, we recommend uploading courses through a .csv file. Belowisa
[] Unified Classroom S... 1263 step-by-step guide of how to upload multiple courses.  Step 1@ Click o....
Created Date 7/18/2022 5:39 PM Kudos: [ Views: 7 Replies: 0

! Contains A~ How-To: Add a Student to a Course °®

D Images 79 hitps#help powerschool com/AS/Attend/How-To-Add-o-Student-to-o-Course/ta-p/366903
Summary How to Add a student to a course? Solution Admins have the ability to add students from courses.  Step by step
[] Attachments 12 instruction: Step 1: Click on the Student Directory  Step 2: Search for the course Step 3: Select the course  Step 4: Click ...

Created Date 7/18/2022 4:25 PM Kudos: [ Views: 9 Replies: 0

Video: View Course Enroliment History e

hittps:help powerschool com/S/Attend/Videa-View-Course-Enrollment-Historyta-ps/367774
Summary The video gives step by step instructions on how to view the course enraliment history.  Was this Article Helpful? Kuda this
article if you found it helpful. It will help athers find this resource Comment directly on this article to request elarification or share

feedback about the content of the article For other questions, not direc....

’I_I@ I owe r Sc h O OI Created Date 7/19/2022 455 PM Kudos: [ Views: 6 Replies: 0




Case Portal

PowerSchool Community

Product Support v Services v Contact Support Our Community ¥ Events Hub v PeopleAdmin v
Case Portal

PowerSchool Ideas Portal

All community Q_  Search all content

Create a SupportCase

1. Navigateto the Case Portal

2. Clickon New Case

3. Enter Product and Subject to see
related resources

4. Continueto submit a case b 4 9] == -

Getting Started Search Articles Start a Discussion Contact Support

How can we help?

) . | . - - »
Here is a quick guide on creating and managing your cases. Which Solution Can We Help You With T°d3y°
i r ) Product
# Ask our Community ‘ % New Case i
J Communication -
Case View
Daily DI
Open Cases v | ally gesd Q
Search:
Check Out These Resources Available On Our Community :
] Title Description Status Created Modified Author Product Account Owner
06502960  Sample Case Sample Description New 2022:07-15 2022-07-18 JWT Testing2 w:ﬁj:f;:r Pw'zf“)::f'ge“ Not Assigned Q How-To: Receive a Daily Digest Push Notification
Summary How to Receive a daily digest push notification about new messages on mobile?It's easy to enable da
i :"‘w o The article below should guide you through the process of creating a new student O e Author: KamranA
06502950 EM€ AT oport httpsi/staging help.powerschool. com/t/Unified-Cl {ow-To-C N i New 20220715 202207-18 JWT Testing2 e vasan S0, 1 Not Assigned
student Behavior Support Account C
Report/ta-p/1703
report?
3 How-To: Use KiNVO as Secondary Record of Attendance
How do | use | recommend reviewing the Q&A article on the student card view % . . . "
06502963  the Student  below.httpsy/staging help powerschool.com/tS/Unified-Classroom-Behavior/Q-amp-A-Mobile-App-Student-Card- New 2022:07-15 2022.07-18 MWiTestingz ~~ UnifledClassroom  PowerSchoolTest oy s iorneq Summary How to use KiNVO as secondary record of attendance for Daily Attendance? "Student attendance for the
Behavior Support Account C )
Card view? View/ta-p/1704 day must be recorded in ATS on a
Author: KamranA

Previous 1 | Next

PowerSchool




ldeas Portal

Submit an enhancement request Welcome to the PowerSchool Ideas Portal

O n Ce I Ogge d i n to t h e Co m m u n ity, e a Sy a CC e S S to t h e U‘se this portal to submit enhdancemenli:eas anifeature requestsf:r all Pawerschool 50|UEIOPS and pr;duc;s. In addition te submitting new ideas, you can
. also review, comment on, and vote on others' enhancements. Visit the Contact Support page if you need product support.

PowerSchool Ideas Portal via the top menu

Please note: »_ve recommend searching existing ideas before submitting 2 new one to reduce duplication. Please review our article on Submitting an
One portal for all enhancement requests across your e

All submitted ideas are typically reviewed in 30 business days
products
Add new ideas or upvote, comment on others' ideas ST

My ideas v]

Get status updates directly from the product team

‘;

Form Reports - Use Next_School

Since retuming students are still in their current school until rollover, it would be helpful to have

-

. My subscriptions a VOTE an opticn for the form report to show students where the next_school is the currently selected
Track your ideas and your votes e o tami, ot ol oo woss ot
Review in Prograss 70 Created 11 Apr 07-39pm oo

. Enroliment Exprass/Ecollect Forms
Reviewed - Unscheduled

14412
0 Brhacided = Furiure R"'“‘;g Make teachers accountable for entering grades in a timely manner
m m 4
P OWe rS C h O O I CO u n Ity Too many times | have logged on to see all zeros for my child's grades
In Develcpment 79 VOTE
Created 13 Jan 06:35pm i B
Shipped 783 e;ﬁ':mus Z‘Ts e Reviewed - Unscheduled £ 3
Product Support ¥ Services ¥ Contact Support Our Community v EETEETES an
Support ssue 42
Will ot implement 404 Email Alert for due Homework and Exam
Case POI"ta | Would like tc get an alert through email before the Homewark/exam are due .
FILTER BY PRODUCT/CATEGORY VOTE Cresten 13 Jon oas .
reated 13 Jen 06:33pm " 5 >
> Applicant Tracking 238 e e P Reviewed - Unscheduled £ 0
< . PowerSchool Ideas Portal Applicant Tracking
Enterprise 36
. Candidate Assessment 7 Merge Duplicate Student Records
> Employee Records 266 It would definitely be helpful if PowerSchool coul&_:l came up with amerge racm_'ds for duplicate
VOTE students!! No matter how many times Itell the office to be careful when enrolling and check the
Enroliment

possiblematch screen, they still create new records. From...
Express/Ecollect Forms 206

Created 12 Jun 12:51am i - o
— Reviewed - Unscheduled 43 5
> eSchoolPlus SIS 3453 PowerSchool SIS J Scheduling and Enrollment 2
> Perform a1
> Performance Matters . B N N
Assessment & Analytics Need ability to and upload completed work
544 In addition to a previous suggestion to more easily view missing assignments, some students
lack organization skills and misplace their missing assignments. It would be helpful to have those
> Perform Enterprise 48 LS b =p 9 9 P

assignments available for download so they can be manage...
PowarSchool Enrollment 168

Created 13 Jan 06:34pm Reviewed - Unscheduled £33 0
> PowerSchool SIS 7185 eSchoolPlus SIS
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Notifications and Customer Feedback

Case Feedback Dm0

¢ Once the Case is Closedl you Wi” receive 1. PowerSchool made it easy for me to handle/resolve my issue
a Customer Satisfaction Survey to share B G @

@] O O @] O @] O
yO ur fe e d b acC k . Strongly Disagree Disagree Somewhat Disagree Neutral Somewhat Agree Agree Strongly Agree

2. Are you satisfied with the level of support received?

o O e O O o
Extremely Dissatisfied Very Dissatisfied Dissatisfied Satisfied Very Satisfied Extremely Satisfied

m@PowerSchool ’2 \7"‘/ @F

,/ \\ \ . Please provide any commentary about PowerSchool or any of your responses that will help us improve.

Recently Case 06050681 - Test was closed

Please Complete the Survey

Thank you for reaching out and working with me on case 06050681. | would greatly
appreciate your time in the completion of this short, but meaningful survey, as it is
fundamental in ensuring that we always deliver best-in-class customer service to you.

116fb31d18c7dd_alpha_answer1 116fb31d3c43ff_alpha_answer1
Jbid,

Thank you,

help.powerschool.com

View this Case

’“@ PowerSchool ;



Common Support Topics

Common Support Topics

Please reach out to our support team for the following and we will be happyto assist you:
* Flexaccountupdates

* Import Schedules

» Attendance Issues/Questions (codes, configuration, etc.)

 Adding New Admins

e Student Contact Handling Confirmation

m_@ PowerSchool




Frequently Asked Questions (FAQs)

Question Answer

How do | access support and resources? Everyone who has access to Communication will have access to PowerSchool Community's case
portal, knowledge bases, forums, and product updates by clicking this ico
in the top menu and selecting Community & Support. Please cascade this information to all
users!

What if | already have a PowerSchool Community account? If you already have a PowerSchool Community account, no need to create any additional
accounts. When you click on this icon and select Community & Support, we will
automatically log you in to PowerSchool Community.

Where do | see my current (open) cases? All open cases will be available through our PowerSchool Community Case Portal.

What will happen to my historical (closed) cases? Customers will be able to see their cases (tickets) dating back to January 2020 using the case
portal in PowerSchool Community.

Historical cases will be available at a date to be determined.

What will happen with Help Center Articles? The PowerSchool Community is the best location for up-to-date information on Communication
and Attend (KiNVO) moving forward.

’H@ PowerSchool 5



Frequently Asked Questions (FAQs)

Question Answer

When do | post in the Communication Forum? Discussion Forums are best for how-to type questions, best practices, and to engage with peers
and Community experts.

When should | log a case? Log a case through our Case Portal when you need direct assistance from a support engineer.
This includes technical troubleshooting, data related inquiries, outages, configuration related
questions, etc.

What if I’'m having Community access issues? If you are having any issues with accessing our Community, you can email our support operations
team at businessoperations@powerschool.com to troubleshoot and help you with your access.

Will the Support widget still be available? The PowerSchool Community will replace the Support widget starting August 29t. The
Community provides additional resources such as the forums, product roadmap, and Product
Updates.

Is there an easy way to access the information from this webinar? We have created a Getting Started article with screenshots, step-by-step instructions, and helpful
links. We will also add a recording of this webinar for your reference.



mailto:businessoperations@powerschool.com
https://help.powerschool.com/t5/Getting-Started/Getting-Started-for-Communication-and-Attend-KiNVO-Customers/ba-p/392423

Live Demo and Q&A
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THANK YOU!




