HJ@ PowerSchool

Technical Solutions Group

BusinessPlus | eFinancePlus

We work nights and weekends so you don’t have to!

The PowerSchool Technical Solutions Group (TSG) now offers the ERP Update Subscription
Service (USS) to assist you with the management of your BusinessPlus and eFinancePlus
instances. Subscribe now for unlimited monthly updates to the latest maintenance,

escalation, and feature releases to your existing ERP servers.

Services delivered remotely by a
TSG Systems Engineer:

Unlimited monthly PowerSchool product version
updates to ERP servers

All BusinessPlus and eFinancePlus
Compliance/Tax Updates

Review of the desired deployment including
infrastructure readiness, network topology,
compliance with minimum system
requirements, and service-related deliverables
and schedules

Deploy the most recent monthly update
available unless otherwise directed or perform a
version upgrade by applying a feature release

Validate environment is accessible upon
completion

The Client retains the full control and
decision-making authority to determine if and
when their environment is updated with a
new release

COMPARE USS TO TSG’S ENTERPRISE

MANAGEMENT SERVICE (EMS)

Version Updates

Compliance Updates

Version Upgrades

After Hours and Weekend Service
Windows OS Updates

Off-Site Backups

Temporary Disaster Recovery
Hosting

Environment Monitoring
Security Audit

Database Tuning

SSL Certificate Administration
Infrastructure Support

Server Migrations

000000 ® 000000
000000 0 000000

To learn more about PowerSchool’s ERP Update Subscription Service, contact TSG
by email at TSGHelpDesk@PowerSchool.com, or call 1-866-434-6276.
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