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Important iInformation

- The goal of this webinar is to build familiarity with the new feature andits
capabilities.

- Decisions regarding whether to enable this feature rest with each
individual state, district, and province.

- State-wide customers may encounter restrictions where LEA
administrative capabilities are limited (Indiana).

- Customers participating in state agreements retain full access to this
feature; this note applies specifically to Indiana.

- Other customers operating under a state controller may not experience
the same degree of administrative control.
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Whatis Auto Acceptance?

Automatically accepts orvoids documents based on configurable rules,

reducing manual follow-up.

o Auto Acceptance: Completes signature requests aftera set number

of days once conditions are met
e AutoVoid: Cancels unsigned documents after 160 calendar days

e Configurable at the district, template, and individual document levels
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Why Districts Use This Feature

Improves Supports
FERlLEEE AEE document long-running
manual stalled let: ianat
follow-up workflows compietion sighature
rates timelines
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Auto Acceptance Rules

A documentis automatically Key Behaviors
acceptedwhenall the following
conditions are met: « Default setting: 150 days

- Allowedrange: 20-150 days
Template-level settings override

« Auto-Acceptanceisenabledfor

the district district defaults
« Thedocumenthasatleastone -« Individualdocumentscanbe
signature extended by up to 10 additional
- The configured number of days

calendardays has elapsed A specific signer can optionally

be designated as required
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Auto Void Rules

Triggered when: Key Details:

e Nosignaturesreceived

e 160 days have passed -
since sending

160-day timeframe is not configurable

Prevents documents from staying open
indefinitely

Signers are notifiedwhen adocumentis
auto-voided

Initiating staff useris not notified

The email message matches a manually
voided request
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Enable Auto-Acceptance (District
Level)

1. Go to Administration > Configuration > Digital
Signature Settings S

Document Delivery Options [ Send a completion email with the document link
[ Send attachments in completion email
[ Send an email with the 'Certificate of Completion’

2.Enable Auto-Acceptance / Auto-Voidance

Default Routing Order Send to all email signers at the same time v

PDF Creation Options One PDF with all signers’ responses v @

3.Enter the number of Days Until Auto Acceptance 0

System Settings @ Notify staff when a signed document is modified
[ Notify Staff When a Parent/Guardian Submits Signature

[ Allow Signature Acceptance in Review Documents
4. Save your changes.

0 Omit Documgnt/Signer Unique IDs From PDFs
£ A O

[ Disable R —
I Enable Auto-Acceptance/Auto-Voidance? o I TOOI TI p
I Days Until Auto Acceptance 150 : m

Signer Help Contact Email Address (i)

These settings apply to all district documents unless overridden by a
template.
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Configure at the Document Template Level

Template settings override district defaults.

1. Goto Administration > Configuratio
Document Templates

HD Special Programs

Configure eSignature: Section 504 - Written Notice/Consent [C_ WNC]

2. Selectthe document template.

Example: Please review and e-sign this Section 504 - Written Notice/Consent document.)

. . Language English v
3 . S e I eCt More > Conflgu re eSIg natu re (Os;;:)j:;/j Please review and e-sign this Written Notice/Consent document
eSignature Email {FirstName} {LastName}
4. Set:
Blurb
(Optional)

= Days Until Auto Acceptance
- D ayS t O EXt e n d AU t O AC C e pt a n C e Days L;:;Isl Z:i::a:;:: (Optional numbe: of days from sending to expiration if signatures not complete)
Acceptance T
[ (up to .IO dayS) Days to Extend Auto ; 2

Acceptance

5. Saveyourchanges.
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Designate a Required Signer
(Optionah

Send Document for Digital Signature X

Signing Preference  Send through email

Override
Signer Role  Signer Name Email Address Drafaranie Language Opt-out

Signature
Required i

Parent ] ¢ ) Email Vv Englsh Vv

Parent e e Email v  English Vv

1. Staff candesignate a signer whose signature is required before Auto-
Acceptance occurs.

1. Inthesignerlist, select Signature Required next to the signer’'s name.
2. Submitthe document for signature.

2. Behavior

* Requiredsignermust complete theirsignature before Auto-Acceptance.

* Norequired signer? Any completed signature qualifies Auto-Acceptang®.rowerschool | =
e ——



Processing Schedule

m@PowerSchool | 13

This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, orreproducedinwhole orin part, or passed to any third-party without PowerSchoolwrittenconsent.



Review Auto-Acceptance and
Auto-Voidance Activity




Manage Digital Signature

H@ Spemal Programs Q N = = 2 Sl . (2 @
Curriculum Assessment Communication Reporting Administration Service Capture

My Home Page

Quick Access A

Search Student: Q_ type name or ID

Students Recently Worked With
Danger, Gary [591025]
Danger, Eric [201200163]
22 B An, Trayauna [888004]

[E Adams, Craig [201800409]
= Aamold, Jenna [888038]

Administrative Tasks
Manage Digital Signature Documents

&2 Unread Messages (0) ~

o

There are no unread messages
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Manage Digital Signature

Dogmms@:urity privilege to access Utilities canreview

document activity.
”@ Special Programs Q

—

Curriculum

Reporting

10

Administration

Assessment

=9

Communication

Search

Digital Signature Documents

Service Capture

Student
Student ID "
Document Initiator Status Status Date
Document
Initiator School Age IEP STAFF026 (District STAFF026) Sent 4/24/2026

Status

Status Date

° @

Options

‘ |:| Needs My Signa

hd

Options

-]

-

ture

Administration > Utilities > Data Utilities: Students > Select Utility: Data Utilities > Digital Signature

Documents
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Manage Digital Signature
Documents

Reports are based on the Auto-Acceptance/Auto-Voidance selectionin
the Digital Signature Settings.

Both the Pending Auto-Acceptance and Pending Auto-Voidance reports
will show whether the Auto-Acceptance/Auto-Voidance option has been
enabled.
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Available new views under Options

Send Certificate of Completion in

« Pending Auto-Acceptance Documents -Documents English
approaching Auto-Acceptance based on configured . o
Send Certificate of Completion in

timelines Signer's Language

« Pending Auto-Voidance - Unsigned documents approaching Action Status Report
160 days Pending Auto-Acceptance

Documents

« Auto-Accepted Documents - Available only when Enable
Auto-Acceptance/Auto-Voidanceis enabled.

Pending Auto-Voidance Documents

Auto-Accepted Documents

« Auto-Voided Documents - - Available only when Enable
Auto-Acceptance /Auto-Voidanceis enabled.

Auto-Voided Documents
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Pending Auto-Acceptance Documents - Documents approaching
Auto-Acceptance based on configured timelines.

* If Auto-Acceptance isnotenabled, users may specify avalue between 20 and
150 days (default: 150).

* Changingthisvalue does notupdate the setting on the Digital Signature
Settings page.

* |f Auto-Acceptanceis enabled, the numberof days cannot be changedinthis
view.

‘ # of Days Until Auto-Acceptance: ‘ 150 ‘ ¢

Status Date v Auto-Accepted Date
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Pending Auto-Voidance
Docu ments ~ Send Certificate of Completion in

English

Send Certificate of Completion in
Signer's Language

Action Status Report

Auto-Voided Date

12/3/2025 5/13/2026

Pending Auto-Acceptance
Documents

Pending Auto-Voidance Documents

Auto-Accepted Documents

Auto Avoidance dateis predefined at 160 days. R

There is not an optionto change the Auto -Avoidance
Date.
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Send Certificate of Completion in
English

Auto-Voided Documents

Send Certificate of Completion in
Signer's Language

Action Status Report

HJ@ Special Programs Q . = = o

Search Curriculum Communication Reporting Administration

Pending Auto-Acceptance
Digital Signature Documents - Auto-Voided Documents Documents

Student v

Pending Auto-Voidance Documents

Student Document Initiator Status Status Date ~

SPEDSM 29330 Parent Invitation PR-02 CONSULTANT (PowerSchool - karthic) Voided 4/259/2026 AUto-Accepted Documents
SPEDSM 29330 Parent Invitation PR-02 CONSULTANT (PowerSchool - karthic) Voided 4/29/2026

DEVCHANDRA THAKUR Parent Invitation PR-02 CONSULTANT (PowerSchool - Devchandra Thakur) Voided 3/10/2026 Auto-Voided Documents
DEVCHANDRA THAKUR Parent Invitation PR-02 CONSULTANT (PowerSchool - Devchandra Thakur) Voided 1/3/2026

DEVCHANDRA THAKUR Parent Invitation PR-02 CONSULTANT (PowerSchool - Paul Nick) Voided 12/22/2025

The Status Date is when the document was Auto-
Voided.
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Extend the Deadline for an Individual
Document

1. Extend the deadline for a specific document by up to
10 days.

2 ' G O t O Ad m i n iSt rat i O n > Ut i I it i es > Di g ita I S i g n atu re Signatures for this document will be automatically accepted 128 days after the

initial signature request. Extend the time to send signature requests before auto-

DOCU ments " acceptance by up to 10 days.

Extend Signature Request Time

3.Select the Sent status link for the document. F 1

4.Open Digital Signature Details > Signature Request | ool || ol g
Options.

5.Select Extend signature request time.

6.Enter days to extend (up to 10) and save.
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Acceptance and Void Notifications

This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, orreproducedinwhole orin part, or passed to any third-party without PowerSchoolwrittenconsent. |-|



Weekly Summary Email

Users with the Digital Signature Manager
@ 0§ ©® 0O @ & D i role receive aweekly summary email sent

Digital Signature Weekly Summary  inbox x on Mondays.

t - - &

tome »

Shows document counts exceeding:

You have documents with pending signature requests that will be auto-accepted soon.

« 1 within 60 days . 90,60, 30,14 and7day3

Review the request status for these documents in Special Programs.

Selecting Review the request status
(Lo repty ) (o Fomard ) opens the utility filtered by age.

Note: Users without template access do not receive this email.
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Frequently Asked Questions

What happensif no one signs a document?

If adocumentreceives no signatures, itis automatically voided
after160 calendar days.

Canwe change the Auto Acceptance timeframe later?

Yes. Changes apply going forward only and do not retroactively

affect already-sent documents.
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Frequently Asked Questions

Can Auto Void be disabled?

Yes. Turn off Enable Auto Acceptance / Auto Void on the Digital Signature

Settings page — this stops both processes.

Does it matter who signs the document?

No. Any completed signature qualifies for Auto Acceptance, unless a signer

is marked required.
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Platform Demonstration




Thank You
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