Resources Shared During November 5, 2025 - Behavior Support PowerUp:
*A reminder to be logged into your PS Community account before viewing the links below:

e Slide 7: Smart Groups
o0 How to Create a Smart Group
& https://help.powerschool.com/t5/Behavior-Support-Admins/How-To-
Create-a-Smart-Group/ta-p/338766
e Slides 8-9: Smart Groups Triggers Overview
o Smart Groups Triggers

& https://help.powerschool.com/t5/Behavior-Support-Admins/Q-amp-A-
Smart-Group-Triggers/ta-p/338710
e Slides 10-11: Midyear Pro Tip: Opt-in for Smart Group Text Alerts
o0 To Receive Text Messages
& https://help.powerschool.com/t5/Behavior-Support-Admins/How-To-
Receive-Text-Message-Notifications/ta-p/318564
e Slide 15: How to Locate Your PowerSchool Contact
o Customer Connect Article

& https://help.powerschool.com/t5/Technical-Contact-Knowledge-
Base/PowerSchool-Customer-Connect/ta-p/481834
e Slide 17: District Showcase: D11
o0 Ashlee Kimani: ashlee.kimani@d11.org

e Slide 29: Proven Practices

o Proven Practices Behavior Overview and Catalog
& Proven Practices by PowerSchool Overview.pdf
& Proven Practices Behavior Catalog
e Slide 30: Keys To Ownership Menu
0 Behavior Support KTO Menu of Services (2).pdf
e Slide 33: Submit a Product Idea on the Ideas Portal
o https://help.powerschool.com/t5/How-to-use-our-Community/Submitting-an-
Enhancement-Request-in-the-Community/ta-p/89707

o Video: https://www.youtube.com/watch?v=RbmiKrx6gRlI
e Slide 34: PowerUp Events
o https://help.powerschool.com/t5/PowerUp-Events/eb-p/PowerUp Events
e Slide 35: Behavior Support PowerUp Registration
o https://powerschool.zoom.us/meeting/register/tIMIdeyoqD8vGdF1scbUl6zHmu

iZ7qzVEcs#/registration

ADDITIONAL RESOURCES:
e Previous PowerUp Recordings
o Behavior PowerUps 2025: https://help.powerschool.com/t5/Behavior-Support-
Event/Register-Now-for-Behavior-Support-PowerUp-2025/ta-p/530056
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o Behavior PowerUps 2024: https://help.powerschool.com/t5/Unified-Classroom-
Behavior/Register-Now-for-Behavior-Support-PowerUps-2024/ta-p/499693

o Behavior PowerUps 2023: https://help.powerschool.com/t5/Unified-Classroom-
Behavior/Watch-Now-Behavior-Support-PowerUps-2023/ta-p/463478

ADDITIONAL TRAINING RESOURCES:
e Behavior Care Packages
o Behavior Support Care Plans.pdf
e Requesting Additional Services
o https://help.powerschool.com/t5/Additional-PowerSchool-Services/ct-
p/Additional PowerSchool Services

e Behavior Training

o PowerSource Training Portal:
https://support.powerschool.com/d/pd training portal
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