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Education Impact Consultants

MELISSA THOMAS

SchoolMessenger Education
Impact Consultant

Experience:

- BAin Business Administration with honors in Marketing

- 13 years with SchoolMessenger (Support, Implementation, Account
Management, Customer Success)

- Public Relations for local school district

Role/Focus:

- Best practices

- Strategic Planning
- End User Adoption

HI@ PowerSchool

KARANVEER SEKHON

SchoolMessenger Education
Impact Consultant

Experience:

-BAin Psychology and Computer Science
-High School STEM - 1.5 years

-Product Expert for Permission Click - 2 year
-Education Consultant

Role/Focus:

-Best practices
-Strategic Planning
-End User Adoption




Today’s Agenda

* Welcome and Overview

 Product Updates

e Support Updates

e Community Updates

 EIC Updates

* Closing and Next Meeting Information
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PowerSchool Cross-Functional PowerUps

Recurring meeting with Learn about recent product Hear from PowerSchool experts
PowerSchool Education Impact releases, roadmap, & on seasonal topics
Consultants integrations
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PowerSchool PowerUps Events Page

® Register for any upcoming PowerSchool PowerUp Events!
®  Events Hub > All Events > PowerUp Events

> All Events > PowerUp Events > PowerSchool PowerUps: Gassroom (Thursday Session)

PowerSchool PowerUps: Classroom (Thursday

® PowerUps are currently offered for: Session)

|2 PowerSchool

® Classroom (Schoology & Performance Matters)
5]

® Unified Classroom Special Programs

Published on 02-15-2022 04:44 PM by [lljanacohen | Updated on 02-15-2022 Will you be attending?
04:52 PM

® Naviance

February 17, 2022 at 1 PM Eastern Time

owerSchool Powerlps: Classroom are free to attend!

®* Enrollment

®* Talent (Professional Learning, Applicant Tracking, Records SRt e
and Onboarding, Perform)

® Analytics & Insights (Unified Insights) B b.

® SchoolMessenger Communicate
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Product Team
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Communicate Product Review

Recent Releases
Focus on recently-released features
Communicate Ul Updates
Current State
Future Work
MyPowerHub Integrations
PowerSchool Integrations
Portfolio Roadmap
Short to Medium Term Outlook
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General

SAT Reminder
AU37

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

1. Review the st of the recipients not

the st

START DATE/TIME FIRST PASS PASSES SENDING COMPLETE AT RECIPIENTS

2024-03-29 12:45:28 0:0:55 5 2024-03-29 12:51:57

2024-03-2912:45:28 2024-03-29 12:51:57

B sms Complete 2024-03-2912:45:28 2024-03-29 12:51:57 3

This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, or reproduced in whole or in part, or passed to any third-party without PowerSchool written consent.



Recent Communicate Features

Integrated Support Experience

Direct SSO to PowerSchool Community for

accessing Support
SAT Reminder

Call Quality Improvements

Dispatcher and Dialers upgrades to increase
throughput and decrease jitter

Performance & Security Upgrades i

@ ot Contacted 0%
We were unable to reach these people

¥ OVERVIEW %, PHONEDETAILS [ EMAILDETALLS [ SMSDETALLS

Successful 100%

Database updates and additional WAF : o —
configuration |
Accessibility Updates

Improvement to Home UI to render better for Complete 2024-03-29 12:45:28 0:0:55 5 2024-03-29 12:51:57 4
access | b| I |ty read ers Complete 2024-03-29 12:45:28 2024-03-29 12:51:57 904

Sender App Updates N N
iO—S A Broadcast content
Android
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https://apps.apple.com/us/app/sm-sender-app/id1589982458
https://play.google.com/store/apps/details?id=com.reliance.messagesender&hl=en_US&gl=US

Communicate Ul Updates

Dashboard

MessageSender

Broadcast Summary

Broadcasts

Available

Quickly access all your Communicate
tools from the new Dashboard.*

v’ Broadcast your message
v/ Chat with someone

Available

New version of Communicate’s core
workflow. Quickly send omni-channel
communications with automatic
translation.

Available
Easily judge the effectiveness of your

Broadcast and quickly find who you
missed.

v' View Student and Guardian results

Complete

Manage your Active, Repeating, and
Completed Broadcasts on a single
screen.

v' Design complete
v’ Requirement complete

v/ Review recent Chat activity v’ Select a Broadcast Template together
v' Review your recent Broadcasts ¥ Send a Post 7 QUleldy; Identify Students with no
v' Access your Account screen v' Auto-Save your progress L, succ?essful notifications _
7 B o Elassle 7 Gl Ls s Navigate between Rhone, Email, SMS,
) Post and Feed details
v Upload Form links
v Upload Images
* New Ul elements only in the header nav v’ Edit Content
v' Preflight Check
Up Next Up Next Up Next

> New Login Flow
» Support for new links

> Call Me to Record
» Contact Upload

» Phone Detail
» Email Detail

Up Next

Broadcasts
Lists
Messages
Navigation Bar
Socials
SecureFile
Templates

VVVYVVYVY

Multiple configuration options. Access to Classic Ul components is always available
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SchoolMessenger MyPowerHub Integrations

Completed MyPowerHub SafeArrival MFE

Communicate Admin SSO
SchoolMessenger Inbox (iFrame)

SafeArrival MFE

In Progress

Reported Absence

S I S-AgﬂOSti C Data Sam Garland - Appointment

Rivergold High School PTA

SafeArrival MFE

Full Day Absence

SchoolMessenger Inbox (MFE) | s o 1605
Up Next Absencs i he st cant b moditd
Preferences MFE Integration
Futures
MessageSender MFE (2025)
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SchoolMessenger Portfolio Roadmap

> > Up Next

Recently Completed

4 \ 4 )
v PS Branding & Community SSO Integration » SIS-Agnostic MyPowerHub Data U MessageSender - Call Me to Record UX Update
o v MessageSender - Posts & Saved Lists » SchoolMessenger Home Inbox MFE U Communicate UI/UX - Broadcast Tab
‘§ v’ International Number Support & POC » Additional Fields U Communicate UI/UX - Internationalization
g v PO Veracode & Pen Testing Remediation > SOC 2, Type | Certification U Large Reporting Fixes
E » Communicate UI/UX - Login Flow
5 » Communicate UI/UX - Lists
> MessageSender Updates - Stationery /
Newsletters
\. J
é N a2
v’ SafeArrival MyPowerHub MFE » Reporting Performance Improvements U PowerSchool Community SSO
r_g v’ Veracode & Pen Testing Remediation » Ul Internationalization U PS Absence Creation & Reconciliation
<
i
]
n
\ J .

HQ PowerSchool

This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, or reproduced in whole or in part, or passed to any third-party without PowerSchool written consent.



SchoolMessenger Portfolio Roadmap

August 2024 September 2024 October 2024 November 2024 December 2024

Chat Updates
Additional Fields

Communicate — Ul / UX

Message Sender Polish & Updates

Asterisk & TTS Upgrades SIP Trunking
Internationalization ~ PssiSAbsenceCreaon

CSAT — Reports & Required Comments Absence Reconciliation

Al Search Completion Required Updates — Telerik / jQuery

Newsroom — Enablement and Conversion

VPAT Remediation
CDN Update

I® Powerschool

This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, or reproduced in whole or in part, or passed to any third-party without PowerSchool written consent.
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Support Team
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Support

Community Case Portal
24X7 access to create cases
Access directly from Communicate

Live Agent Chat Support
’I_I@ Hours: 5:00 am — 5:00 pm PT
Chat form with downloadable
PowerSchool transcript

Phone Support
Hours: 5:00 am — 5:00 pm PT
Phone Number: 1 (800) 920 3897

’”@ PowerSchool




Support

Access Community resources through your Communicate account

Tech Support Account

SchoolMessenger

Dashboard Broadcasts Reports System Admin

e 7 Try the NEW SchoolMessenger
Activity Summary ” "
(©) New Broadcast
Broadcasts Content Mix Top Types Top Senders _

@o%
0 B0

0 Languages 0% BROADCAST TEMPLATES
0 Senders 0yo%

test

+ New Template

You haven't sent any Broadcasts. Create a Broadcast

Need Help?

Logged in as Rachel Bryson test (rbryson) Service & Support | 300) 920-0000
Remote phone access #: (877) 873-4808 Useofthe = =
Current system time is September 26th, 2024 05:49 pm (US/Central) © 2024 PowerSchool. All rights reserved
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Support

® Most of our products have some elements that are self-serviceable. For those, help materials
are available on PowerSchool Community.

O Communicate -
O Communicate Quick Reference Guide

O Communicate Knowledge Base

O Communicate Product Help
O For Presence -
O Presence Quick Reference Guide

O Presence Knowledge Base

O Presence Product Help
O For Permission Click -
O Permission Click Product Help

O Permission Click Knowledge Base

’”@ PowerSchool



https://help.powerschool.com/t5/SchoolMessenger-Communicate/QuickDoc-SchoolMessenger-Quick-Reference-Guide/ta-p/520449
https://help.powerschool.com/t5/SchoolMessenger-Communicate/ct-p/SchoolMessenger_Communicate_Knowledge_Ba
https://uc.powerschool-docs.com/communicate-admin/latest/?l=en
https://help.powerschool.com/t5/SchoolMessenger-Presence/QuickDoc-SchoolMessenger-Quick-Reference-Guide/ta-p/520533
https://help.powerschool.com/t5/SchoolMessenger-Presence/ct-p/SchoolMessenger_Presence_Knowledge_Bases
https://uc.powerschool-docs.com/presence/latest/?l=en
https://ps.powerschool-docs.com/permissionclick/latest/?l=en
https://help.powerschool.com/t5/SchoolMessenger-PermissionClick/ct-p/SchoolMessenger_PermissionClick_Knowledg

When to reach Support

Your School Messenger Support team is available to assist. During
BTS, our volumes surge, so we may not be as fast in responding as
we typically are throughout the year. We respectfully ask our
customers for help:

1.
2.

Please use the Self-Service options before reaching out to
Support

Utilize the best practices and resources available on our
community

If you still need assistance after researching and utilizing the
self-service options, please reach out to support through any of
our channels

When reaching Support, please articulate the ask and provide
the steps you have already tried, so that we can guide from
those steps onwards

Please do provide context around the impact of the current
issue, including selecting appropriate priority, so that we can
prioritize your requests.

’”@ PowerSchool

To Speak with a School Messenger Support specialist:

>> Call 800-920-3897

>> Press 1 for Support

y>> Press 1for new Case, or 2 for an existing case
>> Press 4 for School Messenger

>> Select the product you are calling regarding
>Press 1 for Communicate
>Press 2 for Presence
>Press 3 for Permission Click

>Press 4 for K12 Social
>Press 5 for Custom Mobile App

To reach SchoolMessenger Support team via Chat and Case
portal, please utilize the in-product SSO for seamless transition
into Support

* Getting Started with School Messenger Communicate and
Group cast



https://help.powerschool.com/t5/Getting-Started/Getting-Started-for-SchoolMessenger-Communicate-and-GroupCast/ba-p/508200
https://help.powerschool.com/t5/Getting-Started/Getting-Started-for-SchoolMessenger-Communicate-and-GroupCast/ba-p/508200

Community Team
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Community

e Live Demo

HJ@ PowerSchool Community

Products v Events v Support v Success & Services v Our Community v PeopleAdmin v

All community v

Your experience may be limited. Sign in to explore more.

How can we help?

24 i3} = oy £ 2

Getting Started Search Tips Start a Discussion Contact Support Ideas Portal

. & -3 . B d, 0
Upcoming Events e Community

L

PSU Engage: Toronto
Monday, September 30, 2024, 05:00 AM (PDT)
in: PowerSchool University Events

Welcome to the Community!

’”@ PowerSchool

Latest News and Guides

PowerSchool Email Configuration- DMARC

‘ Help ’ Sign In




EIC Updates
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EIC Best Practices

* Severe Weather Season is coming! Are you prepared?

O Login credentials
O Set up templates with premade lists and messages, for quick sending!

Dashboard Broadcasts Reports System

ForHelp & Training Courses, Paste to Browser: help.powerschool ci omSg I n [upper right] then Register. For Help & Training Courses, Paste to Browser:
hlppwer chool.com Sign In [upper right] then ister. For Help & Training Courses, Pa: ttElow

Try the NEW SchoolMessenger

Activity Summary

(te) New Broadcast
Broadcasts Content Mix Top Types Top Senders

0%
8 0%
D 0%
0 Languages B BROADCAST TEMPLATES
0%
DEAnEs Late Start due to weather

Weather - school closed

Severe

+ New Template

HI@ PowerSchool



https://uc.powerschool-docs.com/communicate-admin/latest/advanced-training-guide#id-%E2%80%8B%E2%80%8BAdvancedTrainingGuide-BroadcastTemplates

EIC Best Practices

 Severe Weather Season is coming! Are you prepared? (cont.)
O Make sure to check User Profiles for call time restrictions.

Send Phone Calls @

Can't Schedule & 6:00 am v
Before

Can't Schedule @ 9:00 pm v
After

O Multiple Methods — phone, email and SMS text
O Support availability — as mentioned above!

’”@ PowerSchool




EIC Best Practices

 Severe Weather Season is coming! Are you

®  Premade Lists
®  Login credentials

SM Sender App

Reliance Communications, Inc.

Free

’”@ PowerSchool



https://uc.powerschool-docs.com/communicate-admin/latest/senderapp-user-guide

Upcoming Events

SchoolMessenger Presence Cross-Functional PowerUp
Wednesday, November 13, 2024 at 10:00 AM PT/ 1:00 PM ET

Reaqister Now

SchoolMessenger Communicate Cross-Functional PowerUp
Thursday, December 5, 2024 at 11:00 AM PT/ 2:00 PM ET

POWG I'SChOOl Reqister Now



https://powerschool.zoom.us/meeting/register/tJArdumrqjsvEtcNiZ35YArkQD9ALrojLFFp#/registration
https://powerschool.zoom.us/meeting/register/tJMpfuyspjMtG9XapImwi8AbQHwt_r7--cuI

You’re Invited

Become a Champion and unlock

PROFESSIONAL INSIDER NETWORKING
GROWTH KNOWLEDGE OPPORTUNITIES
INDUSTRY COMMUNITY EXCLUSIVE

RECOGNITION ENGAGEMENT RESOURCES




Next Steps

Technical Contacts, connect with colleagues

and subscribe for updates on the PowerSchool
Community Page

PowerUp updates will be shared via the
PowerSchool Community Page Events Tab

Email reminder to join our next PowerUp
Meeting

Register for Upcoming PowerUps!

’”@ PowerSchool
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