8/21/2024 Naviance PowerUp Q & A

| tried to have students link their Common
App and Naviance yesterday and it did not
work for anyone. | checked to make sure
their common app had their education tab
completed, a college was added, and the
FERPA was signed, but the match banner
would not appear. Can we match them
some other way?

Before your students can match their
Common App accounts to their Naviance
Accounts, the school at which they are
enrolled must be connected to Common
App. At the School Site, you can click on the
Gear-->Setup-->Preferences-->eDocs--
>Review the settings to ensure eDocs
Status and the two Common App
integration options are turned on.

Hi, just to clarify can you pull reports 3.0 at
the district-level or do | go into the specific
school accounts to use it?

Reports can be pulled at the school level or
district level.

| am a brand-new supervisor and new to
Naviance. What needs to be done or
updated for the start of the school year?
(le: Welcome Page and School info page)

You can update and edit Welcome Pages for
students by navigating to Connections >
Naviance Student > Welcome Messages.
Here you can choose specific grade-levels
to display certain Welcome Messages for!

You can update the School Information
Form by navigating to Setup > Preferences >
eDocs > Update Info Form.

You can upload your School Profile by
completing the following steps:
1. Navigate to a student folder.
2. From the student folder click
"eDocs" and then "Prepare".
3. Clickthe "Add Documents" button
and then choose "School
Documents".

Is there a report to pull all tasks assigned
to all seniors? This report used to existin
the original reports.

https://ps.powerschool-
docs.com/naviance/latest/report-3-0-

descriptions

How do | add in categories and filters?

Once you choose a reportin Reports 3.0,
the filter drop-downs are on the left side of



https://ps.powerschool-docs.com/naviance/latest/report-3-0-descriptions
https://ps.powerschool-docs.com/naviance/latest/report-3-0-descriptions
https://ps.powerschool-docs.com/naviance/latest/report-3-0-descriptions

your screen and the categories are available
for you to customize on the right.

How do | set up RepVisits?

You can follow the setup instructions using
this link in our Help Center.

Do counselors have to submit teachers’
LORs on their behalf?

No - schools/districts can decide if
teachers can submit their own LORs or if
counseling staff will handle submitting all
college documents for students.

What do we search for to find the videos for
the teachers and parents?

How can | register students for Naviance in
bulk?

The best way to register in bulkis to include
username in your csv. import. Registration
is also done if your district uses PS SIS
integration or Clever Integration if they
import username. If your students are
already in the system you can go to
Connections >> Naviance Student >>
Student Accounts >> select the grade
level/cohort and click on activate. This will
create a registration code for your students
and they will be able to register using that
code. You can review these steps here:
https://ps.powerschool-
docs.com/naviance/latest/native-login-for-
naviance-student#id-
(20240819)NativeLoginforNavianceStudent-
Useinitiallogincredentials

When will PowerBuddy be available to
students?

Powerbuddy for College & Careeris coming
in September. Our product is hosting a
PowerBuddy webinar on September 17th -
you can use this link:.

Is there a way to have my welcome
message on the demo student

When you click Demo Student and select a
grade level from the top menu bar, you
should see the welcome message assigned
to that grade populate for your demo
student.

| want to update scholarships where can |
find that?

You should see a scholarships tab on the
top of the Naviance screen. Once you are
there you will click the manage local and



https://ps.powerschool-docs.com/naviance/latest/repvisits-setup-wizard
https://ps.powerschool-docs.com/naviance/latest/native-login-for-naviance-student#id-(20240819)NativeLoginforNavianceStudent-Useinitiallogincredentials
https://ps.powerschool-docs.com/naviance/latest/native-login-for-naviance-student#id-(20240819)NativeLoginforNavianceStudent-Useinitiallogincredentials
https://ps.powerschool-docs.com/naviance/latest/native-login-for-naviance-student#id-(20240819)NativeLoginforNavianceStudent-Useinitiallogincredentials
https://ps.powerschool-docs.com/naviance/latest/native-login-for-naviance-student#id-(20240819)NativeLoginforNavianceStudent-Useinitiallogincredentials
https://ps.powerschool-docs.com/naviance/latest/native-login-for-naviance-student#id-(20240819)NativeLoginforNavianceStudent-Useinitiallogincredentials
https://powerschool.zoom.us/webinar/register/WN_PFaMI_tQSsiyH-3xRt6GkA#/registration to register

regional scholarships list. You can create
scholarships or edit existing onces using the
pencilicon. Setup Scholarship resource site

instructions here.

Will the CASEL assessment be available
again this year?

Naviance users have access to multiple
Career Interest inventories as well as a suite
of AchieveWorks Assessments that your
students can complete. We also have a
CASEL-aligned CCLR Curriculum
supplemental to all the core activities
available in Naviance.

In Reports 3.0, is there an option to see a
Completion Report on any assessments
and other surveys we want to pull to show
student completion?

Yes--the Assessment Status Detail reports
shows completion data for all students.

Is there a way to darken and enlarge the
font for students?

You can customize the styles, format, font
and size of Welcome Messages within
Naviance Student (log into the school >>
Connections @ the top >> Naviance
Student >>Welcome Message)

I’m wondering why | can’t view “tasks
assigned to me” for my students whenin
the Demo account

The demo accounts are typically inactive
accounts to ensure they are notincluded in
reporting, so the tasks assigned to me will
not be visible, because tasks are not
assigned to inactive students. You can
assign tasks manually to your demo
account by searching for Demo Carlson by
going to Students - Student Search and
make the demo active, and then assign
tasks to your demo student by going to
Success Planner > tasks or programs. You
can see assign tasks by going to student
profiles and selecting view as a student.

Do you know how many pictures | should
combine into a zip drive to be able to add
student photos? | tried to do all 1300
students, butitis too large a zip drive.

Files must be 15MB or less.
If your zip file is over 15MB, create smaller
zip files and import each file separately.
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The name of each image must correspond
to the student's school ID asiitis entered in
Naviance.

The filename extensions for each file within
the .zip file must be all lowercase, for
example, .jpg not .JPG. Naviance resource
site on this workflow here.

Who can we talk to for possible integration
with SIS?

We have a number of help articles on this
topic. Please refer to the Help Articles here.

If you are unable to find what you’re looking
forin the Help Center, please reach out to
our Support Team.
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