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District Callout Practices

* Who enters the absence?
* How far in advance?
* How do you manage cancelations?

* Who are you substitutes?

* How are they contacted? * | )/
* How do you handle hard to fill | 14 1 jff/
positions? ’, Na w7

How do you handle unfilled
positions?

W\ |
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Personalized Education
”@ PowerSchool (’ for Every Journey



Administrative Tools

Dashboard

 Admins can quickly
identify actions to
take - jobs not
filled

* Drill downs to jobs
Inquiry page for
quick access to
details

Employee search saves
time getting to staff
profiles

“Find Available
Qualified Substitutes”
button
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SmartFind Express
" e 9~
e Nrets s Ry =e 5_1 ~ ] v
fe [ RNt
o] Toctay s o Todey s Callout Swauity s b e
S B e [ oo | S Job Detail
: Reason:  Professional Development 32 il
“ - Reason Assignments [ v:
R : Budget Code [
- Date From: | 09/03/2024 T To:|09/06/2024 | ]
a (MM DDA YY) (MMDDAYYY)
Weekly Schedule: Absence Times Substitute Times
— - Start Time End Time Start Time End Time
“— {hh:zmm amj} {hh:mm am} {hh:mm am) {hh:mm amj}
. 8 . ] Manday [J |07:50 AM [04:45 PM |07 50 AM [04:45 PM
Available Qualified Substitutes Tuesday B [07.50 AM 04 45 PM 07 50 AM 04 45 PM
Wednesday 0750 AM [04:45 PM [07-50 AM [04-45 PM
Th 0750 AM [0z 45 PM 0750 AM [0z 45 PM
Available qualified substitutes for job: 10364 ursday k |
Friday 0750 AM [04:45 PM [07:50 AM [04:45 PM
> [J  Ignore location criteria for this job
(J  Ignore classification criteria for this job Assigned Substitute Modify the assigned substitute
MName: Substitute (D: ]
Records Per Page:  [50 v Access ID: d
m m Telephone #; :
Accepted Om:
Name Lookup Results Accepted Via:
Name AccessID  Telephone#  Blocked Phone Calls Level:

20144
20140

5555201278
5555201274

Castillo, Milton

Ballard, Glen

Pay Rate:
Substitute Pay Rate:

false

false




Reporting Features

Detailed insights into jobs

not filled

Improved reporting

« Date ranges

« Filters (locations,
employee type)

Jobs’ view for better visibility
and quick actions on
unfilled job

Bookmark

"J@ PowerSchool

H@ SmartFind Express

® Daily Report

(Bpor |~
Home
. Choose Date Type Schools Employee Type
5]
Administrator 12/07/2022 [:35] l [ Choose type b4 ] [ Choose School v ] [ Choose employee type ¥ ] Apply Filter
t
System Fill Status Summary Fill Rate by Location
Operations
Filled, 152, 62.9% Wednesday, November 22 2022
ﬁ ’ T Rainbridge Elem...
System
Configuration Carlson Westerb...
/\: 3 8 2 6 2 L] 9 /0 Apple Valley Hig...
Ferameets 382 Total Absences Fift Rate Peach Tree Elem.
Absences
“ Greenville High S...
Telephone 9 8
/ 0 20 40 60 80 100
Percent Filled
i Unfilted, g8, \ Unfilled Absences
Reports 16% No Fill Needed, 103, All Fill Rates by Location
18.1%
Unfilled (98)
Conf # Notes Name Employee Type Shift Duration Reason Status
972231 E Alexander Hall CL- Teacher Assistant ~ 8:30AM - 4:00PM Full Day Unpaid Hours Approved
611278 E Bodsman Jessi CL- Teacher Assistant ~ 10:30AM - 2:00PM  Half Day Unpaid Hours Approved
409842 E Jayden Connor CL- Teacher Assistant ~ 8:30AM - 2:00PM Half Day Unpaid Hours Approved




* Engage your Substitutes
* Text Message Job Offers

* Substitute Messaging on the
Job

* Substitute Performance
Ratings and Feedback

* Building or District Incentives
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Text Message Job Offers

* 95% of telephone offers are [District Name]
unanswered Welcome to text job £Di5"m£"gg:i o
 Once enabled, substitute offer notifications. e i
teacher ‘opt in’ to receive BeolHER orhelp
) P : Reply STOP to end texts
job offers via text and receive phone calls
again. \

e SFE stores record of all
iIncoming and outgoing
communications

/ [District Name]: Job
available \ m——"
Location ABC, Classification
DEF for Christy, Melissa
04-04-22 to 04-05-22

e Substitute are contacted in
same order a call outs

-~ A text notification is sent
when a job matching your
settings becomes available.
More help can be found

* Phone callouts continue for

. Mon 08:00am to 04:00
substitutes who do not opt m‘;"osm,;"to°m:oop‘:;“ st hitnei /o nowerschool o
in for text message job Reply SI/AMSH
Y 1234 to accept Reply STOP to end texts and
offers N 1234 to decline receive phone calls again
~ Reply STOP to end texts and » ‘
‘~¢eoewe phone calls a;aip J
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Substitute Messaging ...
on the Job K

¢« Additional Job Instructions
[ 4

10332 Substitute: Harri

* Substitutes can contact location o [XEINRIEDY sobNumber 5244 Employee: Pery, Mariyn  Empoyee Access 1D
Admin or Employee for additional  *
Instructions or to communicate Con e e ey et v e et e
about the job | — o

° DiStri Ct Ca n deCide if they Wa nt g::sjsorl;.oah-eroom number is 123. You can find stationaryinm:ﬁ:lw
employees to be part of
communications

Today

* Substitutes can leave feedback to
the district on finished jobs.

Type your message... Send
V7
(Iiersonalized Education 9
H@ PowerSchool for Every Journey



Substitute Messaging on the Job- Substitute Leaving
Feedback on Finished Jobs

Available Jobs

My current / active jobs My Finished jobs Canceled Jobs

Unavailable

o Add Unavailabili
Job ID Date Time Duration Employee Classification(s) Location(s)
Thursday 07:50 AM ] Heather . .
. Teacher, Secondary, Histor Redwood High School
11071 02/08/2024  04:45 PM Custom Day Nichols Y. y 8
Status Weekly Schedule 02/08/2024 Address & Phone Instructions
Finished Thursday Custom Day 07:50 AM - 04:45 PM o

150 Parkshore Dr
(]

Folsom CA 95630 - a Messaging

. (555)298-5161

Messaging for Job 9244

x
Feb 16, 2024
Can you help me know more about the exact location of
the school, the room number. Also do | need to bring any
stationary?
08:16 AM
You

You can follow the google maps location in the location
details of the job. The room number is 123. You can find
stationary in the classroom.

08:18 AM

Support Account,PowerSchoaol Internal (Administrator)

Thanks for the opportunity. | would like to work more
with your school district.

08:50 AM
H@ PowerSchool

You
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Other Things to Remember...

* Priority Lists/Do Not Call
Lists

* Callout Configuration
* Categories and Locations

I;ersonalized Education
m@ PowerSchool (’ for Every Journey



Priority Lists

5 Unified Talanl.
HD SmartFind Express

) () Priority Lists
Various types e
Search Criteria

willn
¢ P refe r re d =N List Type: | Preferred v
Administrator

e Active Do Not Use

reshold for Do Not Use reasen

AD Autp Assignment V|
. Je Location: f‘d“{? DBNEH:EQ v|
nactive Do Not Use
[ J InaCtlve DO Not Use System Operations Employee Managed  up, includs locations assigned to the group
. Employee:
* Tiered system to place subs & s [
o o o o System Configuration From To
In priority calling levels o - —
» nwy Date: | | | |
}‘\ (MW/DDYYY) (MW/DDIYYY)
[ J
Allows for most reliable Sontiy [ SusttoNans ] Tty 9
substitutes to be called first ¢,
SPOSUURN - | i fcpor [ e | xporio e [ Detacd xort
[ J
Multiple priority list | S
M | .
supported in the platform
° I M M Delete l:a‘:tki:e L.Zrlftn:r Substitute = Access ID [E::ni Listof = | Reason (Do Not Use) ~ Classification = é.:\cal::onl Name = iu;: Level | Order#
Employees can indicate up ¢ - o
. <o O Z7 Test Substitute Sub 777777777 02/26/2007  Preferred 7 Test Classification  Employee 77 TestEmployee, 1 1 4000
tO flve preferred SU bS ’ One ftem found.
1

Make Inactive

"J@ PowerSchool




Callout Configuration

5 Unified Talent
HP SmartFind Express

o Ve ri fy Pa ramete rS and C 3 Parameters: Jobs

Home T e R

) Consider Classifications within Classification group of Absence approval user group while routing absence spproval reguests.

Configuration to match = SRS

Job Creation:
Adminiscrator

Ca I I O t rocesses # of days before starting that jobs can bereporled:
u p A = of[00:00 AN hours before job start Sme allowsd (0007 9859 where 00.00 & sgon! to OFF
L] [C] Only allow jobs to be reported until l:l == 9

System Operations [MMDDAYYYY)
[ Ve rif Cl assification S a nd Minimumnumberc\fhaursinadaychatjobscanberepnmed::l
y Q‘ IMasimurn number of hours in 3 day that jobs czn be rep-orned:l:la
Systemn Configuration ] : ;. i s

locations for employees and - .

S u b S t i t u te S Parameters Hﬂ Search Rule Members
'\. ame

_ Name: Typical |
. Telephone
* Review callout rules for T | T
m Search Rule Members List
. a
Va r I O u S Reports L4 Delete? Order List of Uses Hol Rule  Uses Class  Type Location Group  Restart# #Days Dally availability of sub  Use Profile Class
Sysiem Operations O [ ] Auohssignmen Yes  Employes Yes No.
°ere . ] E 4 0O [2 ] Auohssignment Ye Location Yes No
C | a S S I fl C a t I O n S/ p ro fl I e S Q [} Auto Assignment Yes Location Al Locations Yes No
s pystem Configuration 0 Auto Assignment N Employee Yes Neo
m] Auto Assignment N Location Yes Mo
~ O [6 ] Auwohssignmen: No Location Al Locations bVes No
® S e t u p TeXt M e S S a ge J O b Parameters m] Specified Substitute Mo Yes Mo
O Preferred No Yes  Employes Yes No
M M Y O 9 | Ppreferred Mo Yes Location Yes No
Offe rS a n d S h a re d eta I I S WI t h TimeKezping Log O Preferred No Yes  Location Al Locations Ves No
[m] Preferred No Ne Empleyee Yes Ne
b M h AW O [2 ] Preferred No No Location Yes No
S u S t I t u te te a C e rS Telephaone (] Preferred No No Location  All Locations Yes No
0 Classification List Mo Location Yes Mo
1 m] Restart Search 1 Yes Ne
[ * % C | t t b f k M Reoors [} General Location List No Yes No
Onsu Su ppor e Ore ma I ng : m] Restart Search 1 Yes Ne
C h a nge S to a ra m ete rS tO C h eC k fo r + Completed (jobs are still available on web until 0% after the job has started)
p EnEz

Startup

possible consequences to platform™*

"J@ PowerSchool




Upcoming Talent PowerUp Meetings

* Applicant Tracking: Reflecting on the Hiring Season & Identifying Trends
o Wednesday, October 16, 2024 at 9 AM Pacific

 Employee Records: Optimizing HR Efficiency Through Strategic Use of
Contracts and Letters

o Wednesday, October 9,2024 at 9 AM Pacific

* Perform: (Product) New Task Dashboards & Best Practices with Grouping
Tasks

o Tuesday, November 5,2024 at 9 AM Pacific

* Professional Learning: Small Learning, Big Results, Using Micro PD to
Maximize Learning

o Wednesday, November 6, 2024 at 9 AM Pacific

* SmartFind Express: Preparing for Snow Days & Other School Closures
o Tuesday, Movember 12,2024 at 9 AM Pacific

Personalized Education
”@ PowerSchool (’ for Every Journey


https://help.powerschool.com/t5/PowerUp-Events/eb-p/PowerUp_Events?filter=includeOngoing,includeUpcoming,labels&include_ongoing=true&depth=0&label_texts=Perform,Applicant%20Tracking,Employee%20Records,Professional%20Learning,SmartFind%20Express,SchoolSpring%20Job%20Board&byPassHideMessagesFromListFilter=true&sort_by=occasionStartTime&include_upcoming=true

Updates & Helpful Information

Highlights from upcoming release scheduled for September 14, 2024:

* A parameter has been added to print the total substitute hours (for
single or multiple day jobs) on the Job Inquiry page. This is not enabled
by default

* Improvement to add job details to the Substitute Aggregate Ratings
report

 Ability to allow more than one file attachment for employees while
creating absences

For more information, check out the September Release Notes
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https://help.powerschool.com/t5/Smartfind-Express-Absence/SmartFind-Express-24-9-0-0-Release-Notes-English-amp-French/ta-p/524286/jump-to/first-unread-message

Introducing:
PowerBytes!

* Short"how to" videos
to provide targeted
assistance

e Can be found under the
"Videos" area of each
Product's Knowledge Base

* Subscribe to be notified Latest Artcles
When neW Powe rByteS pOSt SmartFindExpressPoyv_erBytes-AuditVideoSeries-
 SmartFind Express Videos

SmartFind Express PowerBytes- Audit Video Series-
Parameters Overview

I.D.ersonalized Education
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https://help.powerschool.com/t5/Smartfind-Express-Absence/tkb-p/Smartfind-Express_Absence_Management_Vid
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