
PowerSchool has a professional development journey you can take to ensure success with your 
Performance Matters solution! Choose from a variety of professional development offerings 
based on the latest educational research, using strategies that have been proven to elevate 
professional practices.

Below is a brief description of each Customer Education offering. Click the navigation buttons 
and text links for more information and to learn how to register.

Performance Matters
Learning Journey
Ongoing Professional Development Services

Customer
Education

SV-CE-if-031-031423

www.PowerSchool.com  |  1-866-434-6276

Still have questions about Customer Education’s offerings?
Email us at:

Training@PowerSchool.com
Solution Training

Supplemental Product Training

Certification 

PDPlus@PowerSchool.com
Professional Development          
Plus (PD+)

MSBW@PowerSchool.com
Master Schedule Building Workshop (MSBW)

PSU@PowerSchool.com
PowerSchool University (PSU)

ProvenPractices@PowerSchool.com
Proven Practices

Strategic Solutions Consulting

Continuing Education

Course Titles
User RolesLengthView course descriptions HERE.

Course Titles
User RolesLengthView course descriptions HERE.

Role-Based Courses User RolesLength

Instructional Leadership: Track 2 18 hrs/3 days DU P SA

The journey includes offerings that are tailored to specific waypoints along the learning 
path and offerings that can be beneficial at any stage of your development.

InnovatingAdoptingIntegratingEmerging

Performance Matters: System Management 6 hrs DA

DA DU P SA T CT
Performance Matters: Assessment - 
Administering and Scoring Assessments

3 hrs

DA DU P SA T CT
Performance Matters: Observational 
Assessment and Capturing Student Data

3 hrs

DA DU P SA T CTPerformance Matters: Introduction to Item Writing 3 hrs

DA DU P SA T CTPerformance Matters: Advanced Item Writing 3 hrs

DA DU P SA T CT
Performance Matters: Reporting - 
Analyzing Student and Class Data 3 hrs

DA DU P SA T CT
Performance Matters: Reporting - 
Analyzing School and District Data 3 hrs

DA DU P SA T CT
Performance Matters: Assessment - 
Creating and Configuring Assessments 3 hrs

Performance Matters and Schoology Learning: 
Integration - Overview 1 hr DA DU P SA T CT

DA DU P SA T CTCreate and Manage Student Interventions 3 hrs

DA DU PPerformance Matters: Advanced Data Analysis 3 hrs

System Administrator 18 hrs/3 days DA

Building Administrator 12 hrs/2 days P SA

Intervention - School Leadership 9 hrs/1.5 days P SA

Curriculum, Instruction, and Assessment: Track 1 18 hrs/3 days DU

Curriculum, Instruction, and Assessment: Track 2 36 hrs/6 days DU

Instructional Leadership: Track 1 18 hrs/3 days DU P SA

Teacher/CoTeacher: Track 1 18 hrs/3 days T CT

Teacher/CoTeacher: Track 2 12 hrs/2 days T CT

PData Analysis for Administrators 3 hrs

DA DUIntervention Administration 3 hrs

USER ROLES

Each district or school we work with should designate attendees to fill certain roles that help 
carry out the training process. The roles for Performance Matters training are defined as follows:
 

The highest level of access usually reserved 
for users who manage the system 

District Admin
DA

Access to all teachers and classes within one 
or more schools        

Principal
P

Access to all teachers and classes within one 
or more schools with different menu options 
than Principals  

School Admin

SA

Users with access to only their students

TeacherT

Users with access to a limited number of 
students, across classes

Co-Teacher
CT

Users who need access to district data 

District UserDU

REGISTER

REQUEST EXCLUSIVE
Learn core product training for a solid          
foundation using your solution.

Solution Training

REGISTER

REQUEST EXCLUSIVE
Develop a deeper understanding of the solution 
to maximize use and increase adoption.

Supplemental Product Training

REGISTER

REQUEST EXCLUSIVE

REGISTER

LEARN MORE

Build expertise by becoming a certified user.
Certifications

LEARN MORE
Take customized professional development 
based on district objectives and continuous 
improvement goals.

Continuing Education

SELF-PACED COURSESTrain staff and teachers through self-paced, 
engaging eLearning offerings available 24/7.

Professional Development Plus (PD+)

Courses can be taken individually, but becoming certified is the most effective way to gain a comprehensive 
understanding of Performance Matters’ cutting-edge solutions. The Performance Matters Standard User           
Certification requires completion of the following three courses:

Standard User Certification

Test Design and Delivery
Introduction to Item Writing
Dialogues with Data

The Performance Matters Program is a nine-month professional learning program designed for a cohort of 
educators (classroom teachers, instructional leaders/coaches, curriculum specialists, etc.) from your                  
organization. Through a blended format, teams will engage in face-to-face professional learning days,                   
collaborative web sessions, monthly personalized learning opportunities and ongoing collaboration and           
coaching with educational experts from the Customer Education Team.

Performance Matters Program

Courses can be taken individually, but becoming certified is the most effective way to gain a comprehensive 
understanding of Performance Matters’ cutting-edge solutions. The Performance Matters Power User                  
Certification requires completion of the following four courses:

Power User Certification

Test Design and Delivery
Introduction to Item Writing
Dialogues with Data
System Administration

At PSU, attendees learn valuable solutions, strategies, and techniques for everyday PowerSchool 
responsibilities. For novice to advanced PowerSchool users, PSU offers a wide variety of courses 
taught by certified PowerSchool trainers. Each course is specifically designed for the participant's 
role at the school or district. We invite you to learn, share, and experience all that PowerSchool 
University has to offer.

PowerSchool’s Premier User Training Events
PSU | PSU Educators | PSU International | PSU Remote Plus | PSU Express 
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Attend an onsite or online event to learn valuable 
solutions, strategies, and techniques in how to use 
PowerSchool products for everyday responsibilities.

PowerSchool University (PSU)

Learn from an expert PowerSchool consultant 
who will assist you and serve as a trusted 
advisor to provide highly variable and flexible 
consulting solutions designed for your unique 
district needs.  

Strategic Solutions Consulting

Wondering what self-paced training is available for your job role? Check out the Performance Matters                  
Professional Development Plus (PD+) learning paths in Customer Education Campus to ensure that you're on the 
path to success:

Role-Based Learning Paths

Performance Matters: Curriculum Director
Performance Matters: Office/Administrative Staff
Performance Matters: School/District Administrator
Performance Matters: Teacher

https://support.powerschool.com/training/2/courses/calendar/main.action
https://www.powerschool.com/training/
https://powerschool.knack.com/ce-master-catalog#ilt-catalog/?view_317_filters=%5B%7B%22text%22%3A%22Performance%20Matters%22%2C%22field%22%3A%22field_921%22%2C%22operator%22%3A%22is%22%2C%22value%22%3A%5B%2261943a2e4906630725fd6ce2%22%5D%2C%22key%22%3A%221%22%7D%5D&view_317_page=1
https://training.powerschool.com
https://support.powerschool.com/training/2/courses/calendar/main.action
https://www.powerschool.com/training/
https://powerschool.knack.com/ce-master-catalog#ilt-catalog/?view_317_filters=%5B%7B%22text%22%3A%22Performance%20Matters%22%2C%22field%22%3A%22field_921%22%2C%22operator%22%3A%22is%22%2C%22value%22%3A%5B%2261943a2e4906630725fd6ce2%22%5D%2C%22key%22%3A%221%22%7D%5D&view_317_page=1
https://support.powerschool.com/training/2/courses/calendar/main.action
https://www.powerschool.com/training/
https://powerschoolgroup-my.sharepoint.com/:b:/g/personal/matthew_corder_powerschool_com/EQDTqgdj1kdBsTmcPDkHTgABedXrDzKOQvIUmEp0dQmKSQ?e=6Xw3Ky
https://powerschoolgroup.sharepoint.com/:b:/s/ServicesSupportandSuccess/EcrNPJclixRAmGVTKxo7on4B49pjNHrgabnMvhRlkkh7YA?e=zqjoKN
https://support.powerschool.com/psu/main.action



