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Today’s Agenda

®  Welcome and Overview

Platform Release 26.6.3.0 Highlights

® Special Programs Security

®* System Administrator vs. ADMIN
® Staff Security Groups
* Properties/Privileges
*  Members

*  Document Templates
®* Audit Log

® Staff Security Settings
® How to Add a New Security Group

* Planning for Security Groups
® Profile Security
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Meet the Team

~

/ Robyn Skidmore \ / Special Programs Support

Senior Education Impact Consultant

*  Our Support Team is on the call to
assist with technical questions.

* Retired educator - 26 years
* Special Educator
* Reading Specialist

* Please submit your questions into
the Q&A during presentation.

* PowerSchool - 4 years * There will be time for additional Q&A

at end of the meeting.

* Special Programs - 3 years

\_
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Platform Release Highlights

Version SPPL 23.6.3.0

Release Date: September 15, 2023

n@ PowerSchool
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Attachments and Links Are Accessible From the Document Template ESS
Request for Services [ESSTeam] in Reports

* Reports with attachments and links are now accessible from the document
template ESS Request for Services [ESSTeam]

Refresh Data on Standard Reports

* Renamed the Refresh button on Standard Reports to Refresh Data. If report
data has not been refreshed for a few minutes, it will show a time next to
Refresh Data that the data is from. For example, if a user works with data
and has not refreshed the report since 11:33 a.m., the button will say Refresh
Data (from 11:33 a.m.) instead of just Refresh Data

Staff Who Can Access Multiple Tenants Can Run Reports Over All Tenants

* Users with access to multiple tenants can now run reports pushed out to all
tenants over all the tenants they have access to, consolidating the data into
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State | Regional Controller Ability To Search for Students Using the Quick
Access Search Student

» Staff with appropriate security privileges to search for students in Tenants can now
search for students using the Quick Access Search Student option in the State |
Regional Controller

The Merged Profiles Reflect PowerSchool SIS Data Post Nightly Sync Runs
 The Merged Profiles Reflect PowerSchool SIS Data Post Nightly Sync Runs




Digital Signature Does Not Work for Customers Using DocuSign
Earlier

* This resolution addresses the issue of the digital signature functionality
not working for customers who previously used DocuSign
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Special Programs Security

n@ PowerSchool



System Administrator VS ADMIN
R

Can create staff profiles outside of SIS Can access, monitor, and alter data flow
and assign caseloads to staff members  between documents, profiles, and SIS

Can access all documents and profiles Can control and alter data integration
within system and migration

Assigned based on role in SIS Can control all security features for each
user and Document

Requires an additional password for
second log-in

Use for Day-to-Day activities Only use ADMIN accounts
except when necessary

n@ PowerSchool




Administration > Configuration > Security

m@ Special Programs Q E = = E {:} ,
Search Curriculum Assessment Communication Reporting Administration
Security , : : : .
Staff Security Groups  Student/Parent Security  Sessions  Audit Log  Exception Log
Vv Expand Groups Filter Groups by Privilege Security Settings New Security Group Print More...
End Login Lockouts
Vv Reset ADMIN Password
2001
Set DCT Password
- A"
2t Admin rev_acknowledge Set Staff Privacy Notice
2t Building Admin Edit Categories
W Bulk Assign Users to Groups
2t Customer Ed Training

HJ@ PowerSchool




Security Groups in Special Programs

n@ PowerSchool

Security groups are created to control user access to the
various privileges, profile sections and document
templates inside Special Programs.

These groups ensure that users have only the permissions
they need to provide the necessary services to students.

Each user type is assigned to a security group that defines
the function or role that users of that user type can
perform such as: curriculum administration,

student assessment, teachers, child study team members,
and so forth.

The members of a security group have access privileges
associated with that group.



Security - Staff Security Groups

Security Staff Security Groups Student/Parent Secu

Default Security Groups:
¢ Special Programs Admin v Expand Groups  Filter Groups by Privilege  Securif
* Special Education

e Gifted and Talented English Learners (Security Group Default) Vv “

e Section 504 Gifted and Talented (Security Group Default) “ :

* Res ponse to Response to Intervention (Security Group Default) v
Intervention Section 504 (Security Group Default)

° E ngl Ish Learners Special Education (Security Group Default) “

* Building Staff

Building Staff (Security Group Default) Vv

Special Programs Admin Group ,.

n@ PowerSchool




Staff Security Groups > Special Education Administrators

Staff Securitv Grou PS | romerssen s st

Edit Properties/Privileges More...

S e C u ri ty C o n fi g u ra t i 0 n Special Education Administrators - Properties/Privileges
includes setting up: s

Communications/ (+)Send Messages
Calendar (+)Send Announcements (System-Wide)

* Properties/Privileges ) Cruta it Sarcard Raport
(+) View Public Standard Reports

o M e m b e r'S (+) Create Edit Public Standard Reports

* Document Templates

Reports

(+) View Advanced Reports

Staff Security Groups >  Special Education Administrators

Staff Security Groups >  Special Education Administrators Properties/Privileges  Members Document Templates
Properties/Privileges Members Document Templates Select Template/Category: | (Summary) e
Filter by: [ (None) ~ l Special Education Administrators - Template/Category Rights Summary
View/Edit Rights
Add Members Remove Members | More... N View Final View If Edit Edit  E
Document Templates/Categories View Only Owner Create Draft Review FI

@, Section 504
@, Section 504 - Plan
| K| < |n 234 | > | Page size:| 20 ~ Q Section 504 - Meeting Notice and Invitation

@, Section 504 - Eligibility

Special Education Administrators - Members

Last First

ID Works At
Name Name @, section 504 - Manifestation Determination Review . -
[~ TRAINS7Y Account87  Training Warren Area HS @ Parents Rights . -
a TRAIN79 Adams MelissaM Upper Adams MS Q Authorization for Release/Exchange of Information . =

TRAINS3 Alba Anna Silver Spring El Sch S 6 BT LIt
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Properties & Privileges

1. Start on the Properties/Privileges tab.

2. Navigate to the feature panel and modify the privileges as needed.

3. If you are changing security from System-wide to Location-wide, all
privileges must match.

4. Click Accept.

v Student Profiles & Documents Privileges

View Students | Grant (+) System-Wide

Add Students rant (+) system-Wice

Grant (+) Location-wide

Edit Students | /@
Deny (-) System-Wide

Delete Students | Deny (-) Location-wide

Deactivate n/a hd

Please Note:

* System-wide indicates access to all data district-wide.

* Location-wide indicates access to only building data based upon the user’s
active locations in SIS.

n@ PowerSchool




Properties & Privileges: Special Access

Access My Classes Allows users to see/access the Classes panel on their
Homepage. Their current class schedule will be listed,
and users can view exceptional education students
on their rosters

Access My Future Classes Allows users to see/access the Classes panel on their
Homepage with future classes listed.

Access My Caseload Allows users to see/access the My Students Table on
their homepage. The My Students Table is
synonymous with a user’s caseload

Edit My Standard Caseload Users can edit their standard caseload by adding and
removing students.

Edit My Case Manager Caseload Users can edit their case manager caseload by adding
and removing students. There can only be one case
manager per student in the system.

On Demand Import Users can import a general education student as a
student profile

n@ PowerSchool




Properties & Privileges: Reports
-/

Create Private Standard Reports

View Public Standard Reports

Create/Edit Public Standard Reports

Admin Public Reports
View Advanced Reports

Process/Unprocess Advanced Reports

Share Private Reports

Publish Shared Reports

n@ PowerSchool

User can access the Standard Reports menu to create private list
and multidimensional reports viewable only by creator

Users can create unique list and multidimensional reports that
can be viewable by each user that has the ability to see to view
public reports. Users can edit any public report.

Users can create unique list and multidimensional reports that
can be viewable by each user that has the ability to see to view
public reports. Users can edit any public report.

Users can access and view Advanced Reports
Users can access and view Advanced Reports

Users can set timeframes to run reports in the Advanced
Reports menu

Users can share their private reports with specific security
groups. This will not make the report a Public Report.

Users can publish public reports to user homepages by security
group; a direct link will appear in the Reports panel.




Properties & Privileges: System Admin
-

Manage Staff Security

Manage Student/Parent Security

Manage User Session

Access Audit Log

Log in as Other Users for Support

Assume System Admin Role

Translate document templates
Edit Public Statement Banks

Send Announcements

Send Red Alert Announcements

n@ PowerSchool

Users can manage security group membership, even outside of being in the ADMIN role. Security
groups must have System-wide or Location-wide management enabled.

Users can manage login access and reset passwords for students and parents to access the Parent
Portal

Users can access and forcibly end user sessions

Users can view the overall system Audit Log and by specific information topics (Student Profiles,
Documents, Reports, etc.)

Allows users to impersonate users to see the platform through their experience.

Users can assume the superuser System ADMIN role to manage securities and configuration. Users
will need the common district ADMIN passcode to actually assume the role

Users can use integrated machine translation capabilities to translate forms at the district level.
Users can edit and maintain document statement banks at the district or location level.

Users can draft and send announcements of any priority level (low, normal, high) and share by
security group.

Users can draft and send red alert announcements and share by security group.




Properties & Privileges: Student Profiles &

Documents
-

View Students Users can view student profiles within the level of access granted

Add Students Users can manually add student profiles that exist outside of the
SIS.

Edit Students Users can edit information within student profiles. Any information

edited in the profiles without being updated in the SIS will be
written over in overnight sync.

Delete Students Users can delete student profiles.

Deactivate Users can manually deactivate student profiles.

Reactivate Users can manually reactivate student profiles

Access Documents Users can view the student documents tab within the student
profile. Document securities must be set for users to see document
templates.

n@ PowerSchool




Properties & Privileges: Student Profiles & Documents

Access Events Users can view the events tab in the student profile.
Create/Edit Template Documents Users can create and edit student document templates. Rights must be

further set in document template securities.

Translate Template Documents Users can translate individual student documents. Rights must be
further set in document template securities.

Create/Edit Own Events Users can manually create their own events for students and edit
existing events created by the same user.

Edit Events by Other Users Users can edit events created by other users.

Maintain Own File-Based Documents Edit documents that have been uploaded by other users.
Edit File-Based Documents from Other Users Edit documents that have been uploaded by other users.
Unfinalize File-Based Documents Users can unfinalized file-based documents to delete them.

n@ PowerSchool




Properties & Privileges: Student Profiles & Documents

Undelete Documents Users can undelete previously deleted documents

Send Documents Via Docu Sign Users can access the Utilities menu to send student transfer
information to other districts.

Send Transfer Envelopes Users can access the Utilities menu to send student transfer
information to other districts.

Receive Transfer Envelopes Users can access the Utilities menu to receive student transfer
information from other districts.

n@ PowerSchool




Properties & Privileges: Student Profiles

* Each security privilege grouping is tied to a separate section of the student profile. These sections are optionally used as

recordkeeping tools.

View XXXXX Users can view information stored in this part of the student profile.

Add XXXXX Users can manually add information to this part of the student profile.

Edit XXXXX Users can edit previously added information in this part of the student
profile.

Delete XXXXX Users can delete previously added information in this part of the

student profile.

Use Data Utilities: XXXXX Users can access the Utilities menu to mass update information in this
part of the student profile.

n@ PowerSchool




Properties & Privileges: Class Profiles

* These securities follow the same cadence of permissions. Each security privilege grouping is tied to a separate section of the Class profile.

View Classes Users can view information stored in this part of the class profile.

Add Classes Users can manually add information to this part of the class profile.

Edit Classes Users can edit previously added information in this part of the class
profile

Delete Classes Users can delete previously added information in this part of the class
profile.

Use Data Utilities: Classes Users can access the Utilities menu to mass update information in this

part of the class profile.

n@ PowerSchool




Properties & Privileges: Globals Profiles

* These securities follow the same cadence of permissions. Each security privilege grouping is tied to a separate section of the

Globals profile.

View Globals Users can view the Globals profile in the Profile Configuration
menu.
Edit Globals Users can edit information in the Globals profile.

n@ PowerSchool




Properties & Privileges: Locations Profiles

* These securities follow the same cadence of permissions. Each security privilege grouping is tied to a separate section of the Locations

profile.

View Locations Users can view information stored in the location profile.

Add Locations Users can manually add locations profiles.

Edit Locations Users can edit previously added information in locations profiles.
Delete Locations Users can delete locations profiles.

Deactivate Users can deactivate locations profiles.

Reactivate Users can reactivate locations profiles.

Use Data Utilities: Locations Users can access the Utilities menu to mass update information in

this part of the student profile.

n@ PowerSchool




Properties & Privileges: Staff Profiles

* These securities follow the same cadence of permissions. Each security privilege grouping is tied to a separate section of the Staff profile.

View Staff Users can view information stored in the location profile.

Add Staff Users can manually add locations profiles.

Edit Staff Users can edit previously added information in locations profiles.
Delete Staff Users can delete locations profiles.

Use Data Utilities: Staff Users can access the Utilities menu to mass update information in

this part of the student profile.

n@ PowerSchool




Properties & Privileges: Gen Ed Profile

View General Ed Students Users can view information stored in the General Ed Students profile.
Add General Ed Students Users can manually add information in General Ed Students profile.
Edit General Ed Students Users can edit previously added information.

Delete General Ed Students Users can delete General Ed Students profile.

Use Data Utilities: General Ed Students Users can access the Utilities menu to mass update information in

this part of the student profile.

n@ PowerSchool




Managing Membership

Q = =) = =) 103

m_?) Special Programs =
Search Curriculum Assessment Communication Reporting Administration

1. SeleCt Security GrOUP- Staff Security Groups > Special Education Specialist

2 . C I | C k M em be rs Properties/Privileges ~ Members  Document Templates
3. Select Add Members. filter by: (None) v
Add Members Remove Members ‘ More...

Activate Temporary Logins

Special Education Specialist - Members = peactivate Logins

|E|n2 |E| Pagesize: 20 v

e —— il

Please Note: Membership is assigned based upon the PS SIS User Role assighments the first

time a user accesses Special Programs using SSO
* If you remove a user from the Security Group manually, the user will be re-assigned the next time

the user signs in.
* You can supplement the PS SIS User Roles by manually updating additional security groups.

* You can manually assign if the user is not assigned to any PS SIS User Roles.

n@ PowerSchool



Document Template Security

1. Select Document
Templates tab.

2. Click the
magnifying
glass icon to
select the
document
template.

3. Select Pencil to
Edit.

HJ@ PowerSchool
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Search Curriculum Assessment Communication Reporting

HJ@ Special Programs

Staff Security Groups > Special Education Teachers 2 v

Properties/Privileges ~ Members  Document Templates

Select Temp\ate/Category:‘ v

Special Education Teachers 2 - Template/Category Rights Summary

View/Edit Rights

View Final View If Edit Edit
Document Templates/Categories View Only Owner Create Draft Review

04

Administration

Status Change Rights

Submit
Edit Set Set Set Set Review to
Final Translate Delete Draft Review Final Active Print Acknowledge DocuSign

@, Section 504 -
® 0

Q Section 504 - Plan . -
@, School Age -
® O

Q Initial Evaluation PWN and Consent . -

 Document-Wide rights
filter down to all
sections.

* If you wish to change a
section right, click on

Staff Security Groups >

HP) Special Programs

Special Education Teachers 2 v

Properties/Privileges  Members  Document Templates

Select Template/Category: Section 504 - Plan v

Special Education Teachers 2 - Template Rights for ‘Section 504 - Plan’
_Document-Wide View/Edit Rights _Status Change Rights

Edit)
/ &6 Edit  Edit  Edit Set  Set  Set  set
View View Final Only Create Draft Review Final Translate Delete Draft Review Final Active P

Document-Wide Rights D

User must also have
These rights can alternatively be editing right
assigned for individual sections for current document
status
/ (Edit) Section-Wide View/Edit Rights
Edit Edit Edit
Section Name View Draft Review Final Translate

Section 504 -Plan X X X

the Section-Wide Edit
Rights.




Audit Log

Audit Logs list end-user events

Hl/J” SpEClal Programs Seard urriculu Assessmen 0 unication leporting inistration I i ke:
security Staff Security Groups ~ Student/Parent Security ~ Sessions  Audit Log  Exception Log .VI eW I n g a n d e d I t I n g St U d e n t
Fter: v Newfiler | More. profiles (and other types of
Select Date: | 10/05/2023 ® #Daystoinclude: 1 v | Search: Q_ Search p rOfI I e S).
it Log *Viewing, editing, signing, and
K[<JB23 4[> Pagesize: 10~ printing documents.
Category (Task) Date/User Description
[
Document 10/05/2023 Thu, 05:46 PM Document Setup and Status
Configuration User: Set CommpPlan Document Template Properties: Lifecycle Stage (Active == Retirg .
7314841 Technical ID:95122.0) changes are audited as well.
Document 10/05/2023 Thu. 05:45 PM .
Configuration User: Set CommPlan Document Template Properties: Lifecycle Stage (Retired == Acti .AC C e S S I n g re p O rtS a n d
(07314841) Technical ID: 95121 (0) . . . ..
oo 10/05/2023 Thu, 02:49 PM modifying report definitions.
ReDorts User: Viewed list report: PowerSchool PA State Reporting (S_PA_STU_X) .
! rechnica 19:92120(0 *Changes to security roles and
10/05/2023 Thu, 01:27 PM
Profiles User: Replaced field PowerSchoollD=16548 for Student: amanda test2 (16548) M M
Technical 1D: 95119 (233) permISS|onS'

*Changes to system

Can audit for configuration.

individual users.

HJ@ PowerSchool



Staff Security Settings

H@' Special Programs < = = = B o

Search Curriculum Assessment Communication Reporting Administration

Staff Security Settings

Staff Privileges (@) Allow individual and group privileges

O Allow group privileges only (simplifies managing security)
"Lock Out" Allow how many incorrect password attempts before staff is locked out? 4 (2-9, 4 recommended)

Settings .
s Allow users to reset their own forgotten passwords {requires approved/validored email oddress)

Password jinimum Password Size: 8 s
Complexity
Requirements NOTE: Passwords will be required to have at least one upper and lower case character, a numeric character and a punctuation character.

Password Number of Days Until Temporary Passwords Expire: 30 | (optional)
Expiration \ mber of Days Until Personal Passwords Expire: (optional)

Number of Months to Prevent User from Reusing Passwords: Vv

Session Timeout Minutes 45 (Recommended: 45 Minutes)

External 550 N/A
Staff ID Field

OpenlID Connect SSO /0
Staff ID Field

n@ PowerSchool




Add a New Security Group Copy Existing Group

Q -

m@ Special Programs

i= =] 10

Search Curriculum Assessment Communication Re portlng Administration

Edit Properties/Privileges ‘More... '

Staff Security Groups > Special Education Teachers 2 v

Properties/Privileges Members Document Templates

Special Education Teacl’J Delete Security Group

New Security Group (using privileges below)

+ System-wide administrators can manage membership.
Privilege Set

(+) Access M

(+) View Basi New Security Group
Field Level (+)View Spe

Special Access (+) Access M HD Special Programs Q = = ol

Security Group Name:

Messaging ID:

Allow system-wide security administrators to manage membership of this group.

D Allow location-wide security administrators to manage membership of this group.

Copy Document Template Rights from Original Security Group

(+) Granted (-) Denied

Search Curriculum Assessment Communication Reporting Administration

(optional)

[Allows messages to be sent to olf group members. This ID must be prefixed with X:)

HJ@ PowerSchool

More efficient
approach.

Choose this
method if only
slight
modifications
are needed
from what
already exists.




Add a New Security Group

Q = = = 1,

Search Curriculum Assessment Communlcatlon Reporting Administration

[H@ Special Programs

Edit Properties/Privileges

Security Group Name: Special Education Teachers

Category: (None) v

Messaging ID: (optional)

(Allows messages to be sent to all group members. This ID must be prefixed with 'X:")

D Allow system-wide security administrators to manage membership of this group.

D Allow location-wide security administrators to manage membership of this group.

' Student Prefiles & Documents Privileges

View Students Grant (+) System-Wide s

Add Students | ™2 ~
Edit Students | & ~
Delete Students niz '
Deactivate ™% v
Reactivate niz '
Use Data Utilities: Students niz S

Access Documents Grant (+) System-Wide h

Access Events Grant (+) System-Wide "

Craate Edit Template Documents rant (+) Syzzem-Wide

Translate Template Documents | /&

HJ@ PowerSchool

When a adding a NEW security group:

* To grant system-wide access,
select Allow system-wide security
administrators to manage
membership of this group.

* To grant access location-wide,
select Allow location-wide security
administrators to manage
membership of this group.

* Assign Properties and Privileges
as required for the new group for
each section as dictated by your
district business practices.



Planning for Security Groups

Security Groups Questions to consider:

e Special Programs Admin e

* Special Education .
* Gifted and Talented .
¢ Section 504 .
* Response to Intervention
* English Learners .
* Building Staff .
* Translators 0
* Speech .
* OT/PT

* Audiological

n@ PowerSchool

What is their role in relation to Special Programs?

What is their purpose?

Will they need to be a member of more than one Security group?
Will they need location or system wide access?

What documents will the group need to interact with?

What access privileges are needed?

Which access do they need: Read or Write access?

What type of access for Instructional personnel?

What type of access for Special Education personnel?

Use these considerations when setting up new
security groups or reviewing existing groups.




P o °
ro I I e S e C u r I ty HE” Special Programs Q B =} 5
Search Curriculum Assessment Communication

Form Section Security For Students: Demographics/Enrollment/Contact Info
Security groups All Security Groups
Profile T}'pES that can access (] g () Soapy Group
this section [J Admin rev_acknowledge () Special Education Administrators
() Building Admin (7] special Education Teachers
Na me [ customer Ed Training (] Special Education Teachers 2
[ Dara's Group [[) special Education Teachers 3
a CIaSS es (] Docusign Senders (] Teachers
(7] FACILITATORS () Test 001
Q C|ESSES-}C|ESSGEHEFE|El:|RDStEI’ (0 General Ed Teacher (7] Test Security Group
(] IPT Security Group (] test_case_manager
Q clas SES'}CIHSS StaffRDSter (] PAENnd User Training () TestGroup1 - manage caseloads
E O RA_Training Group 0O TestGroup2
- . -~ E = () RELATED SERVICES () Translators
&l Classes->ClassStudentRoster ”_|—@ SPECI al progra UL Curriculum Assessment Commun () Report Editing (L) User to Review Ack
. ; [ secretaries
@ Districts e I
Profile TyDES > Classes Setup: Properties Verify All More. Ml | Conce
@, GeneralEdStudents
= Main N
@, [ Globals
Erl Qutput Format HTML Format  Testing Format  Section Properties  Fields D
Locations
Efl . Edit Section... Print
Sta
. Security ‘
@Q Staff-=AlternateStaffLocations ‘
@,  staff->Caseload |

Administration > Configuration > Profile Types > Select Profile > Select Edit Section > Security

n@ PowerSchool




Reporting Security

Curriculum

Q = ] B

Search Curriculum 5S| Communication Reporting

H@ Special Programs

] =] o]

Communication Reporting Administration

’H@ Special Programs
Security for Public Report: IEP Due Date Class List Copy

Standard Reports | v Expand All ‘ ‘ >  Collapse All I [ Save Expanded Categories ‘ Standard Reports Enable Access for:

Advanced Reports

O an Security Groups Below

New List Report New Multi-dimensional Report Utilities v/ R

(J Admin rev_acknowledge
Building Admin ***

(3 customer Ed Training
Dara's Group ***
(O FACILITATORS Select All

Ot Security Group
Select None

. PA End User Training ***
[ special Programs LR . I .
Curriculum Asse Communication Reporting Administration D RA_Training Group
Standard Reports = |EP Due Date Class List Copy (J secretaries
, Special Education Administrators ***
Organizational Location Filter: (None) v
Special Education Teachers
Refresh Data (from 3:27PM) Subscribe Publish Security Edit Report Download N Print More...

*** Have privileges to create/edit reports and therefore have access regardless.

o

Reporting > Standard Reports > Select Report > Security

n@ PowerSchool




Special Programs 2023 PowerUp Events and
Office Hours

October 18: Office Hours
Topic: Security

November 14: Special Programs PowerUp
November 15 : Office Hours

Topic: Utilities/Transfer Envelopes

December: No PowerUp or Office Hours

n@ PowerSchool
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Please Share Your
Feedback!

* You will be asked to take a
short survey when leaving the
Zoom Meeting

e Help us help you — We value
your feedback and use it to
create future sessions

m—@) PowerSchool



Need more training? Get involved with Customer Education!

PowerSchool University | www.powerschooluniversity.com
Attend onsite and online training events for hands-on professional development
covering multiple PowerSchool solutions led by certified PowerSchool Trainers

Exclusive Training Events | training@powerschool.com
Exclusive events can be scheduled at your location and offered only to staff in your District

Professional Development Plus | pdplus@powerschool.com
On-demand training library featuring engaging formats, personalized learning, and progress
monitoring

Certifications | training@powerschool.com
We offer a variety of train-the-trainer, end user, and role-based certifications so you can
become a certified PowerSchool expert

Proven Practices | provenpractices@powerschool.com
PowerSchool experts guide your staff development to prepare your teachers and administrators to achieve

success and drive improvement

>
o]
)
Y
¢
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http://www.powerschooluniversity.com/
mailto:training@powerschool.com
mailto:pdplus@powerschool.com
mailto:training@powerschool.com
mailto:provenpractices@powerschool.com

Become a PowerSchool Champion!

x,

x%

HJ@ PowerSchool

Visit powerschool.com/champions and SIGN UP or email
champions@powerschool.com if you have questions! c H A M P I O N s
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Resources: General
Powerschool Community  InPlaormUserelp

PowerSchool Community Communications and Calendar

Special Programs PowerUps 2023 Series Registration = Review and Acknowledge

Special Programs Office Hours 2023 Registration

PowerUp Events (All Products)

Technical Contacts

Contact Support

Case Portal Priority Definitions

Subscriptions and Notifications

n@ PowerSchool



https://help.powerschool.com/
https://docs.powerschool.com/SEPUSR/communications-and-calendar
https://help.powerschool.com/t5/Unified-Classroom-Special/Register-Now-for-Special-Programs-PowerUps-2023/ta-p/452778/jump-to/first-unread-message
https://docs.powerschool.com/SEPUSR/manage-documents/review-and-acknowledge-documents
https://help.powerschool.com/t5/Unified-Classroom-Special/Register-Now-for-Special-Programs-Office-Hours-2023/ta-p/453739
https://help.powerschool.com/t5/PowerUp-Events/eb-p/PowerUp_Events
https://help.powerschool.com/t5/Technical-Contacts/ct-p/TechnicalContacts
https://help.powerschool.com/t5/Contact-Support/ct-p/Contact-Support
https://help.powerschool.com/t5/Case-Portal-Priority-Definitions/ct-p/case-portal-priorities
https://help.powerschool.com/t5/Getting-Started/Subscriptions-and-Notifications/ba-p/3644

Resources: General

Platform Release 22.11.0.0 Platform Release 23.6.0.0 Special Programs PowerUps 2022
Release date: December 16, Release Date June 16, 2023 Series

2022

Platform Release 22.11.1.0 Platform Release 23.6.1.0

Release date: January 27, 2023 Release Date: July 14, 2023
Platform Release: 22.11.2.0

Release date: February 17, 2023 _

Platform Release: 22.11.3.0 Office Hours 2020 Series
Release date: March 178, 2023

Platform Release: 22.11.4.0 Office Hours 2020 Series
Release Date: April 21, 2023

Platform Release: 22.11.5.0 Office Hours 2020 Series

Release Date: May 19, 2023

n@ PowerSchool



https://help.powerschool.com/t5/Unified-Classroom-Special/Platform-Release-22-11-0-0-To-be-Released-December-16-2022/ta-p/450912
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/special-programs-23-6-0-0
https://help.powerschool.com/t5/Unified-Classroom-Special/Watch-Now-PowerSchool-PowerUps-Special-Programs-2022/m-p/375308#M552
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https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/document-templates-overview
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Templates-Easy-edits-October-27-2022/ta-p/432554
http://How-To:%20Set%20/%20Edit%20Field%20Properties%20for%20Self-Hosted%20Database%20in%20Special%20Programs
http://How-To:%20Set%20/%20Edit%20Field%20Properties%20for%20Self-Hosted%20Database%20in%20Special%20Programs
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/configure-document-template-security
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/configure-document-template-security
https://help.powerschool.com/t5/Unified-Classroom-Special/Q-amp-A-Easy-Edit-What-Fields-Can-I-Add-to-My-Document/ta-p/109599/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/Q-amp-A-Easy-Edit-What-Fields-Can-I-Add-to-My-Document/ta-p/109599/jump-to/first-unread-message
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/override-document-template-and-section-behaviors
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/override-document-template-and-section-behaviors
https://help.powerschool.com/t5/Unified-Classroom-Special/Q-amp-A-Easy-Edit-Handling-Customizations-along-with-the-Model/ta-p/109597/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/Q-amp-A-Easy-Edit-Handling-Customizations-along-with-the-Model/ta-p/109597/jump-to/first-unread-message
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/override-document-template-field-properties
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/override-document-template-field-properties
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Editing-Globals-Profile-Values-District-Info-First-Last/ta-p/14068/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Editing-Globals-Profile-Values-District-Info-First-Last/ta-p/14068/jump-to/first-unread-message
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/review-and-acknowledge-documents
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/review-and-acknowledge-documents
https://sp-programs.powerschool-docs.com/special-programs-user/latest/review-and-acknowledge-documents
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Edit-Document-Template-Security-Permissions/ta-p/14066/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Edit-Document-Template-Security-Permissions/ta-p/14066/jump-to/first-unread-message
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/edit-documents-easy-edit
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configuring-Other-and-Alternate-Document-Template/ta-p/456747/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configuring-Other-and-Alternate-Document-Template/ta-p/456747/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configuring-Other-and-Alternate-Document-Template/ta-p/456747/jump-to/first-unread-message

Resources: Profiles, Workflow Cases and
Keyword Tables

Office Hours Recording: Profiles - May 27, 2021 Profiles and Data (System Administrator)

View Keyword Tables (System Administrator)

Edit Keyword Tables (System Administrator)

Workflow Case Management

Show Workflow Case Status

Set Up Workflow Case Types

Workflow Case Type Planning Tool

User Options for Workflow Case Management
Create a New Workflow Case

Manage Workflow Cases

Manage Documents Within a Workflow Case

Access Student Profiles, Documents, and Events

n@ PowerSchool



https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Profiles-May-27-2021/ta-p/165666
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/profiles-and-data
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/view-keyword-tables
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/edit-keyword-tables
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/show-workflow-case-status
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/set-up-workflow-case-types
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/workflow-case-type-planning-tool
User%20Options%20for%20Workflow%20Case%20Management
https://sp-programs.powerschool-docs.com/special-programs-user/latest/create-a-new-workflow-case
https://sp-programs.powerschool-docs.com/special-programs-user/latest/manage-workflow-cases
https://sp-programs.powerschool-docs.com/special-programs-user/latest/manage-documents-within-a-workflow-case
https://sp-programs.powerschool-docs.com/special-programs-user/latest/access-student-profiles-documents-and-events

Resources: Security

Office Hours Recording: Security How-To: Edit Document Template Security  Security (Administrator Help)
Configurations - September 29, 2022 Permissions

How-To: Configuring Document Template
Security Rights in Special Programs

How-To: Add a Staff Member to a Security
Group

How-To: Document Translations - Staff
Security Setup

How-To: Setting User or Security Group to
Receive Student Transfer Envelope In
Student Utilities

How-To: File Attachment Security

How-To: Enable Access for a Report to
Multiple Security Groups

n@ PowerSchool



https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Security-Configurations-September-29-2022/ta-p/415744
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Security-Configurations-September-29-2022/ta-p/415744
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Edit-Document-Template-Security-Permissions/ta-p/14066/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Edit-Document-Template-Security-Permissions/ta-p/14066/jump-to/first-unread-message
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/security
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configuring-Document-Template-Security-Rights-in-Special/ta-p/14075/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configuring-Document-Template-Security-Rights-in-Special/ta-p/14075/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Add-a-Staff-Member-to-a-Security-Group/ta-p/29453/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Add-a-Staff-Member-to-a-Security-Group/ta-p/29453/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Staff-Security-Setup/ta-p/459340/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Staff-Security-Setup/ta-p/459340/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Setting-User-or-Security-Group-to-Receive-Student/ta-p/458349/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Setting-User-or-Security-Group-to-Receive-Student/ta-p/458349/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Setting-User-or-Security-Group-to-Receive-Student/ta-p/458349/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-File-Attachment-Security/ta-p/29543/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Enable-Access-for-a-Report-to-Multiple-Security-Groups/ta-p/463792
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Enable-Access-for-a-Report-to-Multiple-Security-Groups/ta-p/463792
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