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• Project Manager Name

Welcome to the Unified Classroom 
Special Programs
PowerSchool PowerUp!

September 12, 2023



Robyn Skidmore

Senior Educational Impact 
Consultant (EIC) 
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Special Programs PowerUps Team

• Retired educator- 26 years in public education
• SPED/ Inclusion teacher
• Master of Special Education
• Endorsed Reading Specialist

Support Team on call to assist with technical 
questions.

Please submit your questions into the Q&A 
during presentation.

There will be time for additional Q & A at end of 
the meeting if time allows. 

Please use the survey at the end of the call for 
more technical questions to be addressed at the 
upcoming Office Hours. 



Today’s Agenda
• Welcome and Overview

• Platform 23.6.2.0 Highlights

• Document Templates 

• Document to Profile data flow

• Profile to Document data flow

• Profile Types

• Staff Profile 

• Student Profile tabs overview 

• Documents

• Workflow Cases

• Events 

• Audit Log 

• Keyword Tables 

• Overview

• Editable vs Noneditable 

• Edit Options 

• Next Meeting Information
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Platform Release Highlights
Version SPPL 23.6.2.0
Released August 18, 2023 
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• With this enhancement, once a user has finalized a document, they can easily 

submit it for digital signatures.

• Digital Signature Request Cancellation
• Resolved an issue where Digital Signature requests would cancel.

• Digital Signature PDFs
• The implementation fixed the issue in a document for digital signature PDF 

that does not reflect the details.



This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, or reproduced i n whole or in part, or passed to any third-party without PowerSchool written consent. 

6

N
ew

 F
e

at
u

re
s 

an
d

En
h

an
ce

m
en

ts • File Upload Size error
• Clarified the verbiage that appears in a warning message that some users were 

seeing in certain environments. This warning message appeared when the file 
upload size specified in the Server Management Tool (SMT) was greater than the 

size specified in the web server. The updated warning message now says, 

WARNING: The file size specified in the SMT is larger than the file size specified 

in the web server (.config). Please contact your system administrator to report 

this problem.
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they are inactivated in are now restricted from 

accessing that Tenant
• In a State | Controller environment, when a staff switches to a Tenant in which 

they are inactivated, they are now presented with a message stating, Your user 

was not found in the destination district tenant. Please contact your system 

administrator to look into this matter. It restricts staff from accessing the Tenant.
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between tenants regardless of the Model version the 

tenant is on.
• Users of the State | Regional Module now allows users to move between tenants 

regardless of the Model version the tenant is on. Administrators of the State | 

Regional Module cannot synchronize anything to the tenants unless the 

Controller and all tenants are on the same Model version..
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es • Annual Goal Progress Report: Comment field (AL)
• When amending the Annual Goal Progress Report and the IEP 

Document, the Comment field will no longer be erased.

• Configuration Management: Reports
• Added a fix for a reference auto-refresher enabled fields to reload 

the page only when the user changes the field value, not when 
switching between lookup and non-lookup modes.

• Guided Signing
• Resolved an issue where users were getting an error message while 

using Guided Signing.
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• When scrolling through long list reports, the floating headers will 

now stay at the top of the page once the user stops scrolling.

• Restoring Profiles
• Resolved exceptions and enabled restoration of a profile from the 

backup database.

• Printing Documents
• Resolved an issue where users were printing blank documents, and 

not all sections of the document were printing.
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• In a State | Regional Controller environment, an 

Admin/Consultant can impersonate a staff member in the 
Tenants
• In a State | Regional Controller environment, a user who has logged in as an admin or 

consultant can impersonate (Sign In as This User) even if that user has not yet signed into 
the Tenant that they have access to.
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• In a State | Regional module, show the Edit Security 
button in reports when not in edit mode
• Staff users with the necessary privileges can now edit Security 

settings on reports within Configuration Management.



Special Programs Profiles
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• Data is imported from the SIS to student profiles.

• Data is exchanged between profiles and documents.

Understanding Profiles

Profiles
Student 

Information 
System

Documents



Profile Types
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Administration > Configuration > Profile Types

Data in profiles is populated either 
through integration with PS SIS, 
finalization of student documents or 
manual data entry. 
*Whether you import or enter manually, create profiles in the 

following order as provided below. 

Types of Profiles include: 
• District 
• Location
• Staff
• Student 
• Class 



Staff Profile 
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The Works At field 
is essential since it 
allows the staff 
member to access 
students and other 
data for the correct 
location. 

Administration > Configuration > Profile Types > Staff

Output Format: 
Use the blue 
highlighted fields  
for Reporting. 



Student Profile 
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• Setup Menu:
• Properties: Used to set-up document wide properties.
• More : Options for Translations, configure e-signature, Acknowledgements List Report.

• Testing Format: Displays how the section will look and behave when users edit the 
profile.

• Fields: Displays a list of all data fields linked to the selected section.
• Data Flow Report:

•Available for profile sections.
•Lists data dictionary fields included and integration or data flow information. 

Administration > Configuration > Profile Types > Students 



Student Profile: How to Access 
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Student Profile: Documents
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Under the More… Menu
Use Update Document 
from Student Profile 
option to update the 
document after data is 
changed in the Profile. 



Student Profile: Workflow Cases
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Workflows are created using the 
Workflow Case Types tab under 
Administration > Configuration> 
Workflow Case Types 

Active Workflow cases can be 
viewed on the Student’s Profile 
and My Students Table. 



Student Profile: Events
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Student Profile: Audit Log 
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Keyword Tables 
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Keywords
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Keyword are used to control the standard use of values in drop down 
fields:

• Keywords are used in profiles and document templates to control 
options for entry.

• Keywords are also used to correctly translate values from PS SIS.



Keyword Tables

Administration > Configuration > Keyword Tables



Keyword Tables  
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Click All to view all tables 

Click  Editable Tables to view 
tables that are Admin 
Editable.  



Keywords Tables: Edit vs Non-edit 
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Not all keywords are 
editable.  If you do 
not see an edit 
button, it cannot be 
edited (state 
compliance).

If you go to a keyword 
table and there is an 
edit button, you can 
edit. 



Keyword Tables: Edit Options
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• Use the Print or Export to Excel option(s) to 
have a reference resource.
• Helpful for data mapping. 

• Custom column: Releases will not override 
descriptions. 

• Shaded columns indicated column is locked 
down. 

• Keyword Tables do not translate through 
Google Translate. 
• Same process as Document Translation 

except Google Translate is not an option 
until selecting the Edit Pencil icon. 



Keyword Tables: Edit Options
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Then options in the editing toolbar depend on 
the properties of the keyword table:

Keyword position

Edit keyword

Delete keyword

Move up in list

Move down in list

Enable drag and drop



Platform Demo 
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Special Programs 2023 PowerUp Events and 
Office Hours

September 20 : Office Hours
Topic: Profiles and Keyword Tables 

October 10: Special Programs PowerUp
October 18: Office Hours
Topic: Security 

November 14: Special Programs PowerUp
November 15  : Office Hours
Topic: Utilities/Transfer Envelopes 

December: No PowerUp or Office Hours 



This document is considered PowerSchool Private and hence confidential. It should not be copied, distributed, or reproduced i n whole or in part, or passed to any third-party without PowerSchool written consent. 

Please Share Your 
Feedback!

• You will be asked to take a short 
survey when leaving the Zoom 
Meeting

• Help us help you – We value your 
feedback and use it to create 
future sessions
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Need more training? Get involved with Customer Education! 

PowerSchool University | www.powerschooluniversity.com
Attend onsite and online training events for hands-on professional development 
covering multiple PowerSchool solutions led by certified PowerSchool Trainers

Exclusive Training Events | training@powerschool.com
Exclusive events can be scheduled at your location and offered only to staff in your District.

Professional Development Plus | pdplus@powerschool.com
On-demand training library featuring engaging formats, personalized learning, and progress 
monitoring. 

Certifications | training@powerschool.com
We offer a variety of train-the-trainer, end user, and role-based certifications so you can 
become a certified PowerSchool expert. 

Proven Practices | provenpractices@powerschool.com
PowerSchool experts  guide your staff development to prepare your teachers and administrators to achieve 
success and drive improvement. 

http://www.powerschooluniversity.com/
mailto:training@powerschool.com
mailto:pdplus@powerschool.com
mailto:training@powerschool.com
mailto:provenpractices@powerschool.com
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Resources
PowerSchool Community In-Platform User Help 

PowerSchool Community Communications and Calendar 

Special Programs PowerUps 2023 Series Registration Review and Acknowledge 

PowerUp Events (All Products) 

Technical Contacts 

Contact Support 

Case Portal Priority Definitions 

Subscriptions and Notifications 

https://help.powerschool.com/
https://docs.powerschool.com/SEPUSR/communications-and-calendar
https://help.powerschool.com/t5/Unified-Classroom-Special/Register-Now-for-Special-Programs-PowerUps-2023/ta-p/452778/jump-to/first-unread-message
https://docs.powerschool.com/SEPUSR/manage-documents/review-and-acknowledge-documents
https://help.powerschool.com/t5/PowerUp-Events/eb-p/PowerUp_Events
https://help.powerschool.com/t5/Technical-Contacts/ct-p/TechnicalContacts
https://help.powerschool.com/t5/Contact-Support/ct-p/Contact-Support
https://help.powerschool.com/t5/Case-Portal-Priority-Definitions/ct-p/case-portal-priorities
https://help.powerschool.com/t5/Getting-Started/Subscriptions-and-Notifications/ba-p/3644
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Resources
Special Programs Release Notes Office Hours (Previous 

Years) 

Special Programs PowerUps 

(Previous Years) 

Platform Release 22.11.0.0
Release date:  December 16, 2022

Office Hours 2020 
Series

Special Programs PowerUps 
2022 Series

Platform Release 22.11.1.0
Release date: January 27, 2023

Office Hours 2021 
Series

Platform Release: 22.11.2.0
Release date: February 17, 2023

Office Hours 2022 
Series

Platform Release : 22.11.3.0
Release  Date: March 17, 2023 

Platform Release: 22.11.4.0 
April 21, 2023 

https://help.powerschool.com/t5/Unified-Classroom-Special/Platform-Release-22-11-0-0-To-be-Released-December-16-2022/ta-p/450912
https://help.powerschool.com/t5/Unified-Classroom-Special/PowerSchool-Special-Programs-Office-Hours-2020/ta-p/89906
https://help.powerschool.com/t5/Unified-Classroom-Special/PowerSchool-Special-Programs-Office-Hours-2020/ta-p/89906
https://help.powerschool.com/t5/Unified-Classroom-Special/Watch-Now-PowerSchool-PowerUps-Special-Programs-2022/m-p/375308
https://help.powerschool.com/t5/Unified-Classroom-Special/Watch-Now-PowerSchool-PowerUps-Special-Programs-2022/m-p/375308
https://docs.powerschool.com/SEPADMIN/release-notes/22-x/special-programs-22-11-1-0
https://help.powerschool.com/t5/Unified-Classroom-Special/Join-us-for-2021-PowerSchool-Special-Programs-Office-Hours/ta-p/122298
https://help.powerschool.com/t5/Unified-Classroom-Special/Join-us-for-2021-PowerSchool-Special-Programs-Office-Hours/ta-p/122298
https://help.powerschool.com/t5/Unified-Classroom-Special/Watch-Now-Special-Programs-Office-Hours-2022/m-p/270390
https://help.powerschool.com/t5/Unified-Classroom-Special/Watch-Now-Special-Programs-Office-Hours-2022/m-p/270390
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/special-programs-22-11-3-0
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/special-programs-22-11-4-0
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Resources: Reporting
Reporting

Office Hours | PowerSchool 
Special Programs - July 16, 2020

Reporting main screen navigation 
basics 

Creating Reports When Using the 
"Review & Acknowledge" Feature

Office Hours Recording: Reports - 
June 24, 2021

Report creation basics in Special 
Programs 

Office Hours Recording: Reports -
Part 2 - July 29, 2021

Profile Reports in Special 
Programs 

PowerSchool Special Programs 
PowerUp: Reporting January   

Creating Document Reports in 
Special Programs 

Finding profile field names Editing Report columns 

Finding Field and Template 
Names for Report Use 

Editing the report properties and 
selection formula 

How to sort a report 
Working With Date Fields in the 
Report Selection Criteria Formula

https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-PowerSchool-Special-Programs-July-16-2020/ta-p/93736
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-PowerSchool-Special-Programs-July-16-2020/ta-p/93736
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Navigating-the-Reporting-Main-Screen/ta-p/454441/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Navigating-the-Reporting-Main-Screen/ta-p/454441/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Creating-Reports-When-Using-the-quot-Review-amp/ta-p/456705/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Creating-Reports-When-Using-the-quot-Review-amp/ta-p/456705/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Reports-June-24-2021/ta-p/176535
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Reports-June-24-2021/ta-p/176535
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Report-Creation-Basics-in-Special-Programs/ta-p/455821/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Report-Creation-Basics-in-Special-Programs/ta-p/455821/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Reports-Part-2-July-29-2021/ta-p/192410
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Reports-Part-2-July-29-2021/ta-p/192410
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Create-Document-Reports-in-Special-Programs/ta-p/455940/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Create-Document-Reports-in-Special-Programs/ta-p/455940/jump-to/first-unread-message
https://help.powerschool.com/t5/PowerUp-Events/Special-Programs-PowerUps-Back-to-Basics/ec-p/452438
https://help.powerschool.com/t5/PowerUp-Events/Special-Programs-PowerUps-Back-to-Basics/ec-p/452438
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Create-A-Document-Based-Report/ta-p/194486/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Create-A-Document-Based-Report/ta-p/194486/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Finding-Profile-Field-Names/ta-p/458320/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Editing-Report-Columns/ta-p/456882/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Finding-Document-Template-and-Field-Names/ta-p/458314/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Finding-Document-Template-and-Field-Names/ta-p/458314/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Editing-Report-Properties-and-Selection-Formula/ta-p/456917/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Editing-Report-Properties-and-Selection-Formula/ta-p/456917/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Reporting-Sorting-a-Report/ta-p/457934
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Working-With-Date-Fields-in-the-Report-Selection-Criteria/ta-p/87344
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Working-With-Date-Fields-in-the-Report-Selection-Criteria/ta-p/87344
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Resources: Digital Signature
Community Links Previous Office Hours 

Recording

In Platform User Guide

How-To: Configure Digital 
Signature

Office Hours: Digital Signature-
June 30, 2022

Digital Signature
Special Programs User

How-To: List Statuses for Digital 
Signature Configured Documents

Manage Signature Requests
Special Programs User

How-To: Opt-Out of Digital 
Signature

Digital Signature
Special Programs System 
Administrator

How-To: Configure Notification 
Email for Digital Signature

How-To: Check Digital Signature 
Status of Students

How-To: List Statuses for Digital 
Signature Configured Document 
Templates

https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configure-Digital-Signature/ta-p/456932/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configure-Digital-Signature/ta-p/456932/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Digital-Signature-June-30-2022/ta-p/359860
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Digital-Signature-June-30-2022/ta-p/359860
https://docs.powerschool.com/SEPUSR/manage-documents/electronic-signatures/digital-signature
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-List-Statuses-for-Digital-Signature-Configured-Document/ta-p/461073/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-List-Statuses-for-Digital-Signature-Configured-Document/ta-p/461073/jump-to/first-unread-message
https://docs.powerschool.com/SEPUSR/manage-documents/electronic-signatures/digital-signature/manage-signature-requests
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Opt-Out-of-Digital-Signature/ta-p/457547
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Opt-Out-of-Digital-Signature/ta-p/457547
https://docs.powerschool.com/SEPADMIN/electronic-signatures/digital-signature
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configure-Notification-Email-for-Digital-Signature/ta-p/457553
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Configure-Notification-Email-for-Digital-Signature/ta-p/457553
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Check-Digital-Signature-Status-of-Students/ta-p/460327/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Check-Digital-Signature-Status-of-Students/ta-p/460327/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-List-Statuses-for-Digital-Signature-Configured-Document/ta-p/461073/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-List-Statuses-for-Digital-Signature-Configured-Document/ta-p/461073/jump-to/first-unread-message
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-List-Statuses-for-Digital-Signature-Configured-Document/ta-p/461073/jump-to/first-unread-message
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Resources: Language Translations
Community Links Previous Office Hours 

Recording

Previous Power Ups 

Recording

In-Platform User 

Guide

How-To: Translating a 
Document Template 

Office Hours Recording: 
Translations - August 
25, 2022

Special Programs 
PowerUps: Translations
August 9, 2022 

Document Language 
Translation 

How-To: Maintaining  
Document Translations 

How-To: Document 
Translations- Keyword 
Table Setup 

How-To: Document 
Translations - Staff 
Security Setup

https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Translating-a-Document-Template/ta-p/460501
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Translating-a-Document-Template/ta-p/460501
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Translations-August-25-2022/ta-p/393380
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Translations-August-25-2022/ta-p/393380
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Translations-August-25-2022/ta-p/393380
https://help.powerschool.com/t5/PowerUp-Events/Special-Programs-PowerUps-Translations/ev-p/464398
https://help.powerschool.com/t5/PowerUp-Events/Special-Programs-PowerUps-Translations/ev-p/464398
https://help.powerschool.com/t5/PowerUp-Events/Special-Programs-PowerUps-Translations/ev-p/464398
https://sp-programs.powerschool-docs.com/special-programs-user/latest/document-language-translation
https://sp-programs.powerschool-docs.com/special-programs-user/latest/document-language-translation
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Maintaining-Translated-Documents/ta-p/460708
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Maintaining-Translated-Documents/ta-p/460708
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Keyword-Table-Setup/ta-p/459314
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Keyword-Table-Setup/ta-p/459314
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Keyword-Table-Setup/ta-p/459314
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Staff-Security-Setup/ta-p/459340
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Staff-Security-Setup/ta-p/459340
https://help.powerschool.com/t5/Unified-Classroom-Special/How-To-Document-Translations-Staff-Security-Setup/ta-p/459340
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Resources: Integrations 
Community 

Links:
Special 
Programs/SIS

Community Links:
Special 
Programs/SIS

Community Links:
Special 
Programs/SIS

Previous Office Hours 

Recording

Previous Power 

Ups Recording

In-Platform User 

Guide

How-To: Special 
Programs/PS SIS 
Integrations 101

How-To: Special 
Programs/PS SIS 
Integrations 107

How-To: Special 
Programs / PS SIS 
Integration 113

PowerSchool Special 
Programs - Aug 27, 2020

Integrations- March 
2022

PowerSchool SIS 
Integration

How-To: Special 
Programs/PS SIS 
Integrations 102

How-To: Special 
Programs/PS SIS 
Integrations 108

Integrations and Dataflow -
Part 1 March 31, 2022

Schoology Integration

How-To: Special 
Programs/PS SIS 
Integrations 103

How-To: Special 
Programs/PS SIS 
Integrations 109

Integration and Dataflow -
Part 2 - April 28, 2022

How-To: Special 
Programs/PS SIS 
Integrations 104

How-To: Special 
Programs/PS SIS 
Integrations 110

How-To: Special 
Programs/PS SIS 
Integrations 105

How-To: Special 
Programs/PS SIS 
Integrations 111

How-To: Special 
Programs/PS SIS 
Integrations 106

How-To: Special 
Programs/PS SIS 
Integrations 112

https://help.powerschool.com/t5/PowerSchool-Integrations-How-To/How-To-Special-Programs-PS-SIS-Integration-101/ta-p/454778/jump-to/first-unread-message
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Resources: Document Templates  
Previous Office Hours Recordings Community Articles In-Platform User Guide

Document / Field Dataflow How To Use Easy Edit (Community article) Document Templates Tab Overview

Templates and Easy Edits How-To: Set / Edit Field Properties for Self-
Hosted Database in Special Programs

Document Template Tab: Setup Menu-
Security

Q&A: Easy Edit - What Fields Can I Add to My 
Document?

Override Document Template Behavior 
Options

Q&A: Easy Edit- Handling Customizations 
along with the Model Updates

Override Document  Template Field 
Properties

How-To: Editing Globals Profile Values 
(District Info, First/Last Day of School, Etc.)

Review and Acknowledge 
Feature  (System Admin Help) 

Review and Acknowledge Documents 
(User Help) 

How-To: Edit Document Template Security 
Permissions

Easy Edit

How-To: Configuring Other and 

Alternate Document Template Security 
Rights in Special Programs
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Resources: End of Year Rollover 
Previous Office Hours Recordings Previous PowerUps Recordings In-Platform User Guide 

Office Hours Recording: End of Year 
Rollover, and Ideas Portal - May 2022

PowerUps Recording: End of Year Rollover 
- May 2022

End-of-Year Rollover

https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-End-of-Year-Rollover-and-Ideas-Portal-May/ta-p/342846
https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-End-of-Year-Rollover-and-Ideas-Portal-May/ta-p/342846
https://help.powerschool.com/t5/Unified-Classroom-Special/PowerUps-Recording-End-of-Year-Rollover-May-2022/ta-p/342885
https://help.powerschool.com/t5/Unified-Classroom-Special/PowerUps-Recording-End-of-Year-Rollover-May-2022/ta-p/342885
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/end-of-year-rollover
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Resources: Profiles, Workflow Cases and 
Keyword Tables 
Previous Office Hours Recordings In-Platform User Guide 

Office Hours Recording: Profiles - May 27, 2021 Profiles and Data (System Administrator) 

View Keyword Tables (System Administrator) 

Edit Keyword Tables (System Administrator) 

Workflow Case Management 
Show Workflow Case Status
Set Up Workflow Case Types
Workflow Case Type Planning Tool
User Options for Workflow Case Management
Create a New Workflow Case
Manage Workflow Cases
Manage Documents Within a Workflow Case

Access Student Profiles, Documents, and Events

https://help.powerschool.com/t5/Unified-Classroom-Special/Office-Hours-Recording-Profiles-May-27-2021/ta-p/165666
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/profiles-and-data
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/view-keyword-tables
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/edit-keyword-tables
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/show-workflow-case-status
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/set-up-workflow-case-types
https://sp-programs.powerschool-docs.com/special-programs-sys-admin/latest/workflow-case-type-planning-tool
User%20Options%20for%20Workflow%20Case%20Management
https://sp-programs.powerschool-docs.com/special-programs-user/latest/create-a-new-workflow-case
https://sp-programs.powerschool-docs.com/special-programs-user/latest/manage-workflow-cases
https://sp-programs.powerschool-docs.com/special-programs-user/latest/manage-documents-within-a-workflow-case
https://sp-programs.powerschool-docs.com/special-programs-user/latest/access-student-profiles-documents-and-events
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