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Welcome and Introductions

Jamie Harmon
Supervisor, Community Support

Tisha Woodard
VP, Customer Experience

Sanjay P
Project Manager

> - Reshma Manoj
| > Support Community Moderator I




How to Contact PowerSchool Support

Powe rSchooI (’

Web Form
24x7 access to create cases
Case Portal access starting on December 18

Live Agent Chat Support
Hours: 5:00 am —5:00 pm PT
Chat form with downloadable

transcript

Phone Support
Hours: 5:00 am —5:00 pm PT
Phone Number: 1 (800) 920 3897




Award-Winning PowerSchool Community

PowerSchool Community Resources:

e Discussion Forums

 Knowledge Bases

* Live Chat Support

* Ideas Portal for Enhancement Requests
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Creating an Account

e Click Slgn In at the m:, PowerSchool Community
. Products v Events v Support ¥ Services v Our Community v PeopleAdmin v
top right corner of the

page.
* Register Now

* Complete the

registration form then

Submit.
* Note: You will need to .
register using your Vsemameo | | @ |
g ) u gy u Your username must be at least two characters long. You can use letters, numbers, dashes, and
district email address. nderscores

* New password

* Re-type password

Register now!

If you haven't already registered, now is a good time to do * Emall

so. After you register, you can post to the community,
receive email notifications, and lots more. It's quick and it's

freel

* Re-type email

|
|
|
|

Keep me signed in O

* Are you 13 or older? 0

Terms of Service Terms of Use

This PowerSchool Community website (this "Site") is brought to you ("User") by PowerSchool Group LLC
("PowerSchool" or "we").

’H@ PowerSchool

Your use of this Site is subject to all terms and policies posted on this Site (including the Privacy Policy and the



SchoolMessenger on PowerSchool Community

HP PowerSchool Community

Products v Events v Support ¥ Services v Our Community v PeopleAdmin v

e Thisis the page that
Technical Contacts can find
product-specific knowledge
base, discussion forums,

a nd prod UCt u pdate S. Home > **+ > Administrators > SchoolMessenger Communicate > SchoolMessenger Communicate .

* Quick Links to Getting
Started, Chat, Case Portal

SchoolMessenger Communicate

This category v Q search here

and ideas Portal s ‘®:
Getting Started Contact Support Ideas Portal

2 12-06-2023

@ SchoolMessenger Communicate Forum
posts  10:26 AM

2 12-05-2023

@ SchoolMessenger Communicate Knowledge Bases
poss  03:36 PM

Powered by

Khoros {

’H@ PowerSchool




Search Feature

]S

Home > Search > Results

Search Community
e Startfrom anysearch barin the
Community

outreach

xo\‘

* You'll see suggested Community
a rt | C | es =% Advanced Search
* Click the Magnifying Glass or

S % B [rekance - I 08

YouTube Users

All Content Community Stage
simply Enter to got to the Full ,
< Sources v
Sea rc h Page [J Knowledge Base 2
° Products v

[J schoolMessenger Co... 2

SchoolMessenger Communicate

This category 8 Q outreach| K

& Outreach Parent Flyer
Last Updated : 12/5/2023 8:36 PM
Description : Your local school district has contracted with PowerSchool, provider of SchoolMessenger Solutions such as Communicate for parental outreach, emergency broadcasts,
student attendance alerts and other c...

Home » Products > At Forum : SchoolMessenger Communicate

& Sample Outreach Introduction to Parents
Last Updated : 12/5/2023 8:35 PM
Description : Was this Article Helpful? Kudo this article if you found it helpful. It will help others find this resource Comment directly on this article to request clarification or share feedback
about the conten...
Forum : SchoolMessenger Communicate

m_@ PowerSchool

Showing page 1 of 1 of 2 results (2.121 seconds).

Clear all

Index: Community Stage HX

Outreach Parent Flyer ®

https://staging.help.powerschool.com/t5/SchoolMessenger-Communicate/Outreach-Parent-Flyer/ta-p/2064
contracted with PowerSchool, provider of SchoolMessenger Solutions such as Communicate for parental outreach ...

[ Created Date 12/5/2023 12:36 PM Kudos 0 Replies 0 Views 1

Sample Outreach Introduction to Parents °

https://staging.help.powerschool.com/t5/SchoolMessenger-Communicate/Sample-Outreach-Introduction-to-Parents/ta-p/2062
Was this Article Helpful? Kudo this article if you found it helpful. It will help others find thisr....

Created Date 12/5/2023 12:35 PM Kudos 0 Replies 0 Views 1

Results per page 10V




Contacting Support

Name: *
Create a SupportCase | |
1. Clickon Contact Support |‘“"' }
2' Complete the form w:aa:‘. may we assist you with today? *
3. Choose Create Support Case for email support (s |
or Launch Chat Support oroduct *
[SchoolMessenger PermissionClick (Mon-Fri 5a-5p PT) $]

Are you 13 years old or older? *

-‘7; PowerSchool Community

Products v Events v Support v Services ¥ Our Community v PeopleAdmin v
i i i i i *
Please provide a brief detailed statement of your inquiry 1000 Characters Remaining.

Describe your inquiry in 1000 characters or less.

All Content

Launch Chat Support

Your experience may be limited. Sign in to explore more.

How can we help? /
4 i} = I £ 2

Getting Started Search Tips Start a Discussion Contact Support Ideas Portal

m_@ PowerSchool



ldeas Portal

Subm|t an enha ncement requ est Welcome to the PowerSchool Ideas Portal

Use this portal to submit enhancement ideas and feature requests for all PowerSchool solutions and products. In addition to submitting new ideas, you can

hd O n Ce | Ogged i n to t h e CO m m u n ity, e a Sy a Cce S S to also review, comment on, and vote on others' enhancements. Visit the Contact Support page if you need product support.
t h e P Owe rS C h OOI I d e a S PO rta | V i a t h e to p m e n u Please note: we recommend searching existing ideas before submitting a new one to reduce duplication. Please review our article on Submitting an

Enhancement Request.

[ Add neW ideas Or u pvote, Com ment On Othersl All submitted ideas are typically reviewed in 30 business days

t

 Trackyourideas and your votes N

My ideas 0
Form Reports - Use Next_School

Since returning students are still in their current school until rollover, it would be helpful to have

My votes

My subscriptions

'

VOTE an option for the form report to show students where the next_school is the currently selected
FILTER BY STATUS school. For example, our middle school would pref...
Review in Prograss 70 Created 11 Apr 07:38pm Sho
. Enrcliment Exprass/Ecollact Forms
Reviewed - Unscheduled
14412
Eehadhind - Fuiure R“'ea‘;g Make teachers accountable for entering grades in a timely manner
< 4
\ PowerSchool Community Too mary times | have logged on to see all zeros for my child's grades
78
P < -1 o S S > P e VOTE R
roduct Support COVID-19 Resources Services Contact Support Our Community Events Hub eopleAdmin My Contacts s Crested 13 Jan 08:36pm TR T C 2
Case Portal e eSchoalPlus SIS
Launch Chat Support an
Issue 42
Eueichoolicess fottal Email Alert for due Homework and Exam
implement 404
Would like te get an alert threugh email before the Homework/exam are due .
All community 10 ICT/CATEGORY SO Created 13 Jan 06:33 o
. — reste n 06:33pm Reviewed - Unscheduled 0
tTracking 238 aschoolPlus SIS .
Tracking
38
[Ste Assessment 2 Merge Duplicate Student Records
Records 368 It would definitely be helpful if PowerSchool could came up with amerge records for duplicate
VOTE students!! No matter how many times Itell the office to be careful when enrolling and check the

How Can We help? i possiblematch screen, they still create new records. From...

collect Forms 206

Created 12 Jun 12:51am "
B R d - Unscheduled 23 5
oolPlus SIS 3453 PowerSchool 515 { Scheduling and Enroliment s freeEes 3
-—

4 E)\ = g |- orm 81

: Brmance Matters A, 1 4 tecl 1 T+ 1 4 leted
Getting Started Search Articles Start a Discussion Launch Chat Case Portal iment & Analytics Need ability to and upload ¢ work

544 In addition to a previous suggestion 1o more easily view missing assignments, some students
Brm Enterprise a8 WOTE lack crganization skills and misplace their missing assignments. It would be helpful to have those

assignments available for download so they can be manage...
PowerSchool Enrollment 168

o Created 13 Jan 06:34pm Reviewed - Unscheduled £ 0
> PowerSchool SIS~ 7185 eSchoolPlus SIS

PowerSchool




Community Live Demo
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+ +

THANK YOU!
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